GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7465807
fedich /Dated: 24-04-2026

Tolad fAfaer serardst / Global Tender Document

This Global Tender Bid is governed by General Terms and Conditions of Global Tender

9= fAawur/Bid Details

95 dc @9 &1 ai@/a3T /Bid End Date/Time

14-05-2026 13:00:00

95 geld &1 alr@/a@a ™ /Bid Opening
Date/Time

14-05-2026 13:30:00

s dereper duar (d A9 f ardiw A)/Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IA/Ministry/State Name

Ministry Of Health And Family Welfare

fasraT @ AT/Department Name

Department Of Health Research

IS H AdA/Organisation Name

N/a

PRt 1 A1AA/Office Name

Bhopal Memorial Hospital & Research Centre Bhopal

a&q 4vfl /Iltem Category

GlobalTenderCategory (Q3)

dPaep fAfaer ¥ /Global Tender Title

Ultra Sonic Surgical Aspirator

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

A U fAatar & tad ed3iar (arg 3 auf
&)/OEM Average Turnover (Last 3 Years)

100 Lakh (s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TR & T werews & ge wig & / MSE

Relaxation for Turnover

Yes | Complete

AR & AU T3 A Fe wd & / Startup

Relaxation for Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/general-terms-and-conditions-of-global-tender-fina_1770966105.pdf

{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %

elladl & Eiigpd ot / Allowed Terms of
delivery

The Time of Delivery within 90 days from contract date. The
above requirement is under buyback and bidder must
assure that at the time of supply the old equipment must be
lifted at their own cost.

3T & et / Payment terms

The payment will be made as per GeM Policy post CRAC
generation.

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

#cdiha Ugfd/Evaluation Method

Total value wise evaluation

o g 6 3maIar & / Financial

Yes
Document Required
LTI @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

INR 100000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

62

(a). ST &7 ot &b 3gar Iénmﬁwﬁgmﬁaﬁm@aa?aﬁ%mﬁg%wumm%maamfﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director Incharge

Bhopal Memorial Hospital & Research Centre Under Indian Council of Medical Research [Department of Health
Research] Raisen By Pass Road, Karond Bhopal - 462038, Tel.: 0755-2742212 - 16 Fax: +91-755 274 83 09,
Website: bmhrc.ac.in

(Director Bmhrc)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

TA3MS3MS Wl aliadr / Ml Purchase Preference

THINSS WE aar / MIl Purchase Preference | Yes

AG 3 s RAsharst & @lg F wafdedr, If
e Hed L1+X% db & e d ¢/ Purchase 20

Preference to MiIl sellers availabele upto price
within L1+X%

AF 34 3 wliig # wyfear & fow g &

&1 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

ardSfas @G (AF-5-53 B WATHBAT) 3T
2017 & 3TJHIY Pad FelIH 1/FAH 2 & FAAT

Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG wad ) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aIdA/MSE Purchase Preference

THTES @Wle aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A B wlg A
WATRABT, ARG SR HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L14+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

GlobalTenderCategory
(sharar: Aof 1 3R Aol 2 & T 3Tgfdedt & ¥ 7 HET WH FA & faw 3maIH/Minimum N/A and N/A Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

%l SFTele / Buyer Template Download

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
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https://bidplus.gem.gov.in/bidding/downloadExcelFile/9246893/1776850899.xlsx

market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4, Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director BMHRC, Bhopal

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director BMHRC

payable at

Bhopal

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director BMHRC, Bhopal

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

10. Scope of Supply
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11.

12.

13.

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit
for that GST applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of
new goods including GST- total amount of old goods quoted by the firm excluding GST. This is because
GST charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of
bidder. Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder
(excluding any GST on buy back) as indicated in column G below will be considered.

Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC
GST Cost Quote of
0,
S Cost Yoage of GST on Amount! of %age of GST on GST An_10unt on the
of Fresh Good as . Buyback item (F) as .

. . on Buyba| Buyback items . Bidder
Fresh| considered by seller F h Kk (E) fixed b applicable at the (G=
Good | at the time of quote res C as Tixed by time of invoice by P

o (A) (B). Good item | buyer in the bid buyer {A+C-

(C) (D) D})

1| 100 28 28 20 8 1.6 108

2| 100 9 9 20 8 1.6 89

3| 110 10 11 24 8 1.92 97

Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted

price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back
items separately after award of contract through email to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy back item with GST to the
buyer for allowing seller to lift up the material from the buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the seller itself without any
extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items to the seller at the cost
of buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will
modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items without affecting the
environment in any manner as per prevailing statutory rules and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in advance before quoting for the
bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in the corrigendum with
minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing to take back
the old item at equal to or above that minimum price should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old goods, less than the
minimum price shown by Government Buyer in corrigendum, EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -

1. Consignee wise

2. Item Description

6/14




14.

15.

16.

17.

18.

19.

. Serial Number
. Model
Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation

10. Quantity

11. Min price (Optional)

12. Unit

13. Working Guidelines (/Functional/Non-Functional)

14. Remarks
14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commis-sioning of fresh goods. Seller will be
entitled for payment only after removal of old goods from Government buyer/consignee/user’s premise
and after supplying the fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all PSU working through
their ERP and not integrated with GPA.

COoNOU AW

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
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20.

21.

22.

23.

24,

the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Repair, Maintenance & Replacement of Compatible Spares without any additional cost

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Director BMHRC

payable at

Bhopal

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. TECHNICAL SPECIFICATION
ULTRA SONIC SURGICAL ASPIRATOR

1. The Ultrasonic surgical aspirator system should be compact with int
egrated aspiration and low noise.

2. Surgical aspirator should be based on Piezoelectric Technology for
tissue fragmentation, offering precise control and minimizing collat
eral damage.
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3. The hand pieces should be slim, compact & light weight design. The
y should be low heat generation type so that they remain cool even a
fter prolonged period of continues use. The hand pieces should not re
quire any external cooling material and its design should not be obstr
ucting the surgical field.

4. The hand piece and tips should be autoclavable/ sterilizable. The ha
nd piece/tips must be designed for long life.

5. Following hand pieces (from same company) to be provided and sho
uld be upgradable with software and hardware in future :

(i) 20-25 KHz for Liver Tissue with open & Laparoscopic tip
option.

(ii) It should have separate tough tissue tip for liver resection in the f
requency range of 20-25kHz for specific Liver surgery.

(iii) Laparoscopic liver tips should be more than 370mm above for |
ong length

6. System must have the tissues electivity or patient safety controls to
protect critical structures (vessels, ducts).

7. The quoted handpieces should provide a facility of monopolar coagu
lation adaptor, if removable then 5 in quantity should be supplied & i
f it is embedded in handpiece need to provide the warranty for the sa
me until warranty period.

8. Should include a built-in vacuum pump, providing > 500mmHg
\éacclum (preferably upto 640 mmHg) with low noise and digital
isplay.

9. Pre-aspiration hole design is required to minimize misting, heat buil
d-up, and fluid blockage for enhanced visibility.

10. Handpiece usage tracking and safety check be for each use is desira
ble for hassle-free workflow.
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11. Integrated irrigation pump with adjustable flow rate of 2-25ml/min
or more and fast flush function is mandatory.

12. The system needs to support the constant and on-demandas piratio
n for Laparoscopic surgery.

13.1t should have 1.5 - 2.5 Ltr capacity container of unbreakable materi
al with specimen traps.

14. Dual adjustable foot pedal for control ling amplitude and irrigation in
on/off or linear mode is mandatory for avoiding human interference.

15.Single average cost of all the available tips mentioned in the brochur
e, irrespective of size and shape, is to be mentioned. The cost remain
s to be fixed for the next 10 years from the date of Installation of equi
pment Tips will be requested on us and when required basis.

16. Demonstration of equipment to be arranged (mandatory).

17. Additional requirements if any for installation of equipment in a work
ing conditionare to be mentioned clearly

18. Rate of consumables and disposables are to be mentioned and will
remain for next 10 years from the date of installation of equipment

Accessories:
Trolley from OEM

Assembly kit for aspiration-1

Infusion bottle holder-1

Foot Switch-1

Cleaning brush for instrument lumen -1

Autoclavable/ sterilizable instrument connection cables - 1

Autoclavable/ sterilizable suction, irrigation tubing (5 meter each) -5

© N o U A~ W NP

Autoclavable/ sterilizable compatible instrument tray(OEM Only)-1
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9. Specimen trap -1

General:
1. Power input to be 220-240 VAC, 50 Hz fitted with Indian plug
2. Resettable over current breaker shall be fitted for protection

3. Manufacturers / Supplier should have ISO certificate to Quality St
andard

4. USFDA/European CE/DGCI/BIS/ISO approved.

b

Supplies must confirm clearly that:

(i) All required spare parts will be available for a period of at |
east 10 years from the date of installation of equipment

(ii) Extensive hand on training will be provided to the O.T. staff
for operation and cleaning of the system.

(iii) Propriety certificate of spare parts or machine if any are to
be provided at the time of installation.

* Delivery Period - 90 Days from Contract Date

COMPREHENSIVE WARRANTY: - 5 YEARS to be submitted by OEM on Letterhead

Under Warranty:- Repair, Maintenance & Replacement of Compatible Spares without any addi
tional cost

CMC- 5 YEARS POST WARRANTY (i.e.6'™ to 10t" Years) to be submitted by OEM on Letterhead

Under CMC:- Repair, Maintenance & Replacement of Compatible Spares without any additiona
| cost

The CMC for 5 years i.e. from 6™ to 10" year shall cover CMC on all items supplied by third pa
rty. Including upgradation of software (If any)

Preventive Maintenance Services

Bidder/firm should provide rates list of spare parts & related consumables to maintai
n the equipment up to 10 years (5 years warranty & beyond the warranty period in case of
CMC for five years). Rate list of all the parts and related consumables should be provided
at least upto 5 years beyond the period of 5 years warranty. During warranty / CMC of equi
pment, there should be at least 4 preventive visit (one, every Ninety Days) and unlimited

breakdown visit/services in a year.

If there is delay in providing preventive maintenance, the period of warranty/CMC shall b
e extended by same nos. of days of the delay in preventive maintenance.
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Physical Demonstration of quoted model is mandatory (If required)

On Letter Head of OEM

Date:

UNDERTAKING

To

Director,

Bhopal Memorial Hospital Research Center

(Indian Council of Medical Research, Dept of Research, Govt. of India)

Karond Square Raisen By Pass Road, Bhopal -38

Sub: Under taking for five years warranty and 6 th to10th year Comprehensive Maintenance Cost (CMC)

(After warranty) for quoted equipment.

Ref. Bid No.

Dear Sir/ Madam

We are submitting an undertaking that M/s) ----------=-=-emmmmm- is our authorized dealer for quoted equipmen
t--- model No. ---- in t he GeM bid no. --------- . The Services / Maintenance of the equipment during warra
nty and CMC period (6™ to 10th year) will be provided by M/s ----------------- at on the agreed prices. If M/s ----

----------- fails to provide the services of the above equipment then we being OEM of the equipment will b
e responsible for service support of above mentioned equipment for 10 years ( 5 years warranty and 6th
to 10" year CMC) on the agreed prices and terms & condition mentioned in above bid no.

Name of authorized Person
Designation:
Contact Number

Seal of the OEM

Details of Existing equipment available in the department of Buy - Back Purpose
Make:- Soring
Model:- Sonaca 300
S R. No:- 15008
Year of purchase :- 2001
Qty. 01 No.

Rating :- Not in working condition
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Make:-
Model:-
No:-

*Note:- The Date of Pre bid Meeting will be 30/04/2026 at 12 Noon
*Pre Bid Meeting Place:- BMHRC Bhopal

25. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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Place:-
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7465807/CLM0010/FDR_c9f63f44-d26d-4b1d-8ef81776854357761_sohaila@123.docx

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260424
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