GeM 7=

Gove Azadi Ka
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¥

fag g&ar/Bid Number: GEM/2026/B/7468369
fedich /Dated: 23-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-05-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-05-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Tripura

faswar @ AT/Department Name

Health And Family Welfare Department Tripura

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Directorate Of Health Services, Agartala

a&g Aot /Item Category

Security Manpower Service (Version 2.0) - Healthcare;
Unarmed Security Guard , Security Manpower Service
(Version 2.0) - Healthcare; Security Supervisor

34 3@ /Contract Period

1 Year(s)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

31/8AE Jar & v 3nfda faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 2500000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SPS & 3mmaeTe 7afd (aE) /Duration of ePBG 14
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(a).3UHAST AR HUIGA STATAd T, Te TE 9] el &, el & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

SDMO
Longthorai Valley Sub-Divisional Hospital, Chailengta, Dhalai Tripura
(Dr. Paul Neikunga Darlong)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:l776925141.pdf

Scope Of Work For the Service:1776925236.pdf

Pre Bid Detail(s)

Hed =il €3 &&asi/Pre-Bid

Date and Time -5 ¥ar/Pre-Bid Venue
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9249723/1776925141.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9249723/1776925236.pdf

29-04-2026 13:00:00 Offic_e Chamber of_ thg SDMO, Longthorai Valley Sub-Divisional Hospital,
Chailengta, Dhalai Tripura
Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard (9 )
daeidh RARPAT /Technical Specifications
R/ Specification =/ Values
PR / Core
Type of Establishment / Area Healthcare
) Unarmed Security
Category of Profile Guard
Category of Skills Unskilled
Gender No Preference
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional
Age Limit Up to 50 years
Years of Experience 3 - 6 years
Additional Requirements for the Security Personnel Aadhar Card
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Tripura
U3 /Addon(s)
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂw?mfr FARe S
.4./S. . umber o .
o) 3R /Consignee qdr/Address resources to I:{/Add.ltlonalt
Reporting/Officer be hired equiremen
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; et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

o. resources to .
Reporting/Officer be hired Requirement

e Tenure/ Duration of
Employment (in
months) : 24

e Basic Pay
(Minimum daily
wage) : 434

e Provident Fund
(INR per day) : 52

e EDLI (INR per day)
12

e ESI (INR per day) :
14

799273,Near by Court 9 e EPF Admin charge
(INR per day) : 2

e Bonus (INR per
day) : 36

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Number of working
days in a month :
30

Radha Kishore
Debbarma

Security Manpower Service (Version 2.0) - Healthcare; Security Supervisor ( 3)

dmetidhr fafRfPAr /Technical Specifications

faavu1/ Specification I/ Values
PR / Core
Type of Establishment / Area Healthcare
Category of Profile gﬁgz:i\tiysor
Category of Skills Semi skilled
Gender No Preference
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional
Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel Aadhar Card
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
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R/ Specification =/ Values
Name of states/ UT for geographical presence is required Tripura
us3iieT /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el gIT fAuiRa =gada FyEa/Minimum Floor Price No
defined by Buyer
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / ?ﬂﬁﬁﬂfﬂ HARD SHreTpel
o ) m /COnsignee lTIT-II'/AddreSS resources to /Additional
o. :
Reporting/Officer be hired Requirement
e Tenure/ Duration of
Employment (in
months) : 24
e Basic Pay
(Minimum daily
wage) : 463
e Provident Fund
(INR per day) : 56
e EDLI (INR per day)
12
e ESI (INR per day) :
. 15
1 Radha Kishore 799273,Near by Court 3 * EPF Admin charge

Debbarma

(INR per day) : 2

e Bonus (INR per
day) : 38

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Number of working
days in a month :
30

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SCOPE OF WORK (SOW)

1. Preamble

This Scope of Work (SoW) governs the outsourcing of unarmed, uniformed
private security personnel on a purely contractual basis. The contract shall be e
xecuted through the Government e-Marketplace (GeM) and is subject to:

GeM General Terms & Conditions (GTC)

GeM Service Level Agreement (SLA) for Security Manpower Services

These Additional Terms & Conditions (including State of Tripura specific re
quirements)

In case of any conflict, the order of precedence shall be: ATC > GeM SLA
> GeM GTC.

2. Objective

To provide round-the-clock security, access control, crowd management, f
ire prevention, asset protection, and safety services at various hospital/institute
premises across Tripura, including protection of patients, staff, visitors, doctors,
and Government property.

3. Deployment & Category of Personnel (Tentative per Location)

Classification ..
SI. N Category of Worker Minimum Nl:_mber per Lo
0. (as per Tripura Labour Dept.) cation
Unarmed Security Gu :
1 y Un-skilled 09

ard
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’ 2 ’Security Supervisor

Semi-skilled

03

Note: The total requirement may increase or decrease based on administrative
necessity without any claim for compensation. The Agency shall provide immedi

ate replacement for any absent personnel.

4. Qualification & Eligibility of Personnel (as per GeM SLA & PSARA 20

05)

Category

Minimum Qua

Experience

Physical & Other Standards

lification

Physically fit, PSARA compli

Unarmed Security G ant, knowledge of
uard (Male/Female) 10th Pass 3 years Hindi/English/Local languag

e
Knowledge of security, fire
Security Supervisor | 12th Pass 5 years safety, supervision, comma
nd control
Ex-Serviceman Gua 10th Pass S’egeﬁéso(zfz Valid PSARA condensed cou
rd : rse, preference to be given
quivalent)

General Eligibility Conditions (All Personnel):

Citizen of India

Age: 18 to 50 years
Police-verified character & antecedents (certificate to be submitted)
No criminal conviction or dismissal from armed forces/police
Valid training certificate under PSARA 2005
Medical fitness certificate (free from contagious/infectious diseases)
Photo identity card (as prescribed) to be worn conspicuously

5. Duties & Responsibilities of Deployed Personnel

Without limitation, the deployed personnel shall:

5.1 Access Control & Guarding

e Physically guard entry/exit points, conduct frisking/checking of visitors
e Screen/direct visitors and maintain visitor register
« Control access of persons/vehicles in and out of the premises
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e Check gate passes for material movement

5.2 Patrolling & Surveillance

e Conduct round-the-clock patrolling of common areas, wards,
administrative blocks, and surroundings

e Prevent entry of stray animals (cows, dogs, etc.)

e Ensure boom barriers and access control systems are operational

5.3 Emergency & Crisis Management

Assist in emergency evacuation of buildings

Participate in fire drills and handle firefighting equipment (basic)

Rescue persons stranded in lifts

Handle disaster management during accidents, bomb threats, or medical e
mergencies

 Liaise with local police and lodge FIRs in case of crime/violence

5.4 Record Keeping & Reporting

Maintain movement registers (inward/outward of men, material, vehicles)
Report any observed legal violation to supervisor

Maintain confidentiality of all information (oath required)

Render necessary assistance to police during investigations

5.5 Additional Responsibilities

e Carry notebook, writing instrument, torch, and baton during duty
o Wear proper uniform with agency embossed name plate and photo ID card
e Be courteous and disciplined in conduct

6. Wages, VDA & Statutory Compliance

6.1 Minimum Wages (as per Tripura Labour Dept. Notification effective
01-10-2025)

Basic Minimum Total Minimum
Category Wage (per mont | Previous VDA Present VDA Wage (per mont

h) h)
Semi-skilled X10,721.00 X1,200.67 X107.90 X12,030.00

Un-skilled X10,032.00 X1,148.77 X100.96 %11,282.00
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6.2 Wage Calculation Rules

« Daily rate: Monthly rate + 26 (fifty paise or above rounded to next rupee)
e Overtime: Double the ordinary rate of wages
« Equal wages: Same rates for men and women for same work

6.3 Statutory Compliance (Mandatory)

The Agency shall comply with all applicable Acts:

Act Applicability Key Requirement

Minimum Wages Act, 19 Payment not less than not

All employees

48 ified rates
Contract Labour (R&A) A | Principal Employer & C | Registration, license, welf
ct, 1970 ontractor are amenities
o) o
EPF & MP Act, 1952 20+ employees | 12% (employee) + 13% (e

mployer) of basic+DA

10+ employees, wage | 0.75% (employee) + 3.25

ESI ACt, 1948 < ¥21’000 % (employer)

Payment of Bonus Act, 1 | 10+ employees, wage | Minimum 8.33% of annual
965 = X21,000 wages

Valid license, training, phy
sical standards

PSARA 2005 All security agencies

6.4 EPF & ESI Contribution

o Employer share of EPF (13%) and ESI (3.25%) shall be reimbursed by Buye
r

e Employee share shall be recovered from gross wages by Agency
e Proof of deposit (both shares) to be submitted by 15th of succeeding mont
h

6.5 Bonus

e Minimum 8.33% of annual wages (or one month's basic wage subject to X7
,000 minimum)
« Payable only to employees completing required working days

7. Payment, Billing & Reimbursement
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7.1 Wage Payment to Personnel

e Monthly wages shall be paid between 1st and 5th of every month (irre

spective of Buyer's payment delay)

« Payment only through bank transfer (proof to be submitted)
e No deduction except statutory (EPF/ESI/leave absence)

7.2 Monthly Bill Submission by Agency (to Buyer)

The Agency shall submit the following with each bill:

1. Invoice (3 copies)
GeM Contract Order

NV A WN

7.3 Payment by Buyer

TDS shall be deducted as applicable
No advance payment

erest/penalty liability

Attendance sheet (name-wise, duty-wise)
Bank statement showing salary disbursement to personnel
EPF challan (employer + employee share)
ESI challan (employer + employee share)
GST return (GSTR-1) and payment proof

Service feedback/certification from Executing Authority

Payment within 10 days of receipt of complete, valid invoice

Delayed bill submission beyond 15 days from month-end: Agency bears int

7.4 Service Charges & Financial Bid Restriction

Service charges to be quoted separately (not clubbed with wages)
Minimum service charge: 3.85% (as per MoF OM)
Maximum service charge: 7% (including transaction charges)

Any bid quoting below statutory minimum wages + VDA + EPF + ESI + bon

us + GST shall be summarily rejected

Illustrative Minimum Quotation (Unarmed Un-skilled Private Security G
uard & Unarmed Semi-skilled Private Security Supervisor per month as

per Labour Dept. SOP):

A. Un-skilled Security Guard

Component

Calculation Basis

Amount (X)
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As per Notification (Un-

Gross Wages (Basic + VDA) skilled) 11,282.00
Employer EPF @ 12% + EDLI @ O.

5% + EPF administrative charges 13% of 11,282 1,466.66
@ 0.5%

Employer ESI @ 3.25% 3.25% of 11,282 366.67
Bonus @ 8.33% 8.33% of X11,282 939.79
Total Statutory Burden (EPF + ESI + Bonus) 2,773.12
Total cost per employee Gross Wagesd-(:nStatutory Bur 14,055.12
Service Charge @ 3.85% 3.85% of Gross Wages 434.36
Subtotal Total cost + Service Charge | 14,489.48
GST @ 18% 18% of Subtotal 2,608.11
Total Minimum Quotation (includi Subtotal + GST £17,097.5
ng GST) 9

Rounded Total (as per standard practice): 17,098 per un-skilled guar

d per month

B. Semi-skilled Security Supervisor

Component Calculation Basis Amount (X)
Gross Wages (Basic + VDA) As per Not|f|c:(§|)on (Semi-skill 12,030.00
Employer EPF @ 12% + EDLI @ O.
5% + EPF administrative charges 13% of 12,030 1,563.90
@ 0.5%
Employer ESI @ 3.25% 3.25% of X12,030 390.98
Bonus @ 8.33% 8.33% 0f X12,030 1,002.10
Total Statutory Burden (EPF + ESI + Bonus) 2,956.98
Total cost per employee Gross Wagesd-gnStatutory Bur 14,986.98
Service Charge @ 3.85% 3.85% of Gross Wages 463.16
Subtotal Total cost + Service Charge | 15,450.14
GST @ 18% 18% of Subtotal 2,781.03
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Total Minimum Quotation (includi
ng GST) Subtotal + GST

%18,231.1
7

Rounded Total (as per standard practice): 18,231 per semi-skilled su
pervisor per month

C. Comparison Table (All Three Categories @ 3.85% Service Charge)

Service Char
Gross Wages | Statutory Bur o GST @18% (X | Total Monthly
Category (%) den (%) ge @2:;8“’ ) Quotation ()
Un-skilled | 17 5g5 2,773 434 2,608 17,098
Guard
Semi-skille
d Supervis 12,030 2,957 463 2,781 18,231
or

D. Important Notes for Bidders (Updated)

1. Minimum Service Charge: As per MoF OM No. F.6/1/2023-PPD dated 6th Ja
nuary 2023, the minimum service charge for manpower outsourcing servic
es is 3.85% (which includes 3% profit + 0.85% transaction charges).

2. Maximum Service Charge: Shall not exceed 7% (including transaction char
ges) without proper justification on file.

3. Any bid quoting below the above calculated totals (17,098 for un-skilled a
nd X18,231 for semi-skilled) shall be summarily rejected as it would imply
either:

o Wages below minimum wage, or
o Statutory contributions below mandated rates, or
o Service charge below 3.85%

4. Rounding: Fifty paise or above rounded off to the next rupee as per Notific
ation.

5. VDA Revision: VDA is revised twice a year (1st April and 1st October). The
above calculation is based on the notification effective 01-10-2025. Any re
vision shall be adjusted accordingly.

This calculation represents the absolute minimum legally permissible q
uotation for security manpower services in Tripura under the current n
otifications. Bidders quoting at or above these figures are compliant; a
ny quotation below is non-compliant and liable for rejection.

8. Uniform, Identity & Equipment

Within 15 days of contract commencement, the Agency shall provide each
personnel:
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Item

Quantity

Shirt

2

Trouser

Cap

Belt

Boot (pair)

Socks (pair)

Line yard

Whistle

Torch

Baton (lathi)

Ho= = =N R = =N

Winter wear / Raincoat

As applicable

e Photo identity card (as per PSARA) with agency distinguisher

« Whistle attached to cord, kept in left pocket
e Shoes with eyelet and laces
e Notebook and writing instrument always carried

Penalty for non-supply of uniform: 50,400 or actual cost, whichever is

higher.

9. Licenses & Registrations (Mandatory for Agency)

The Agency must possess and maintain the following before contract commenc

ement:

License/Registration Authority Validity
PSARA. License (Tripura or State Govt, Entire contract perio
operating state) d
Labour License under Cont District Labour Officer Within 7 days of con
ract Labour Act tract

EPF Code

EPFO

Independent, valid

ESI Code

ESIC

Independent, valid

GST Registration

Central/State GST

Up to date
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Govt. of Tripura/India/any
Trade License State Valid
GeM Registration GeM Valid

10. Registers, Returns & Inspection

10.1 Registers to be Maintained (by Agency)

Muster roll (Form XIII)

Wage register (Form XIV)

Overtime register

Employment cards (Form XV)

Service certificates (Form XVI)

Register of persons managing the agency (PSARA)

Daily deployment register (countersigned by Buyer's official)

10.2 Returns to be Submitted

Return To Whom Timeline
Half-yearly return (Contr | Licensing Officer (Distric \ell\iltehr:rgl E(;gs?agi 22 hlaSIE-ye;
act Labour Act) t Labour Officer) v) J Ju
Quarterly report (worker N
s list + wages paid) Principal Employer Every quarter
Monthly EPF/ESl challan By 15th of succeeding m
copies Buyer onth
Annual PF return Buyer At contract end

10.3 Inspection

All registers shall be open for inspection by:
e Buyer / Executing Authority
e Labour Enforcement Authorities
e Government Inspectors

11. Performance Security & Bank Guarantee
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Instrument

Percentage

Validity

Release Condition

Performance Ban
k Guarantee (PBG

)

5% of contract val
ue

Till contract comp
letion + claim peri
od

After certification
of no dues

Security Deposit

3% of annual cont
ract value (excl. G

Till contract comp
letion including ex
tensions

After no dues + a
nnual PF return +
GST deposit recei

ST)

pts

Forfeiture: Security Deposit shall be forfeited if contract is terminated due to u
nsatisfactory services.

12. Penalties & Service Level Agreement (SLA)

sl
i\l Default Baseline Penalty
0.
e 1% of contract value (2 weeks);
1 | Delay in deployment I\i\gtor}lgg wee 2% (3 weeks); Termination (4 we

eks)

Misconduct/violent beha
vior

Zero instanc
e

Replacement + X500-%5,000 fin
e

No photo ID / improper u
niform

Zero instanc
e

X500-%2,500

Sleeping/drinking on dut
y

Zero instanc
e

Immediate removal + 5,000 fin
e

Absence without substit
ute

Zero instanc
e

Deduction as per Code on Wage
S

Delay in wage payment
to personnel

By 5th of eve
ry month

X500/day (up to 7 days); 1,000/
day (thereafter)

Delay in EPF/ESI deposit

By 15th of su
cceeding mo
nth

X1,000 per default

Expiry of PSARA license

Valid throug
hout

Immediate termination

Unsatisfactory work

As per Buyer!
S
assessment

X500 per default
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Cumulative penalty exce
1 | eding 10% of contract v

0 | alue — Contract liable to be cancelled

13. Liability & Indemnity

e« The Agency is the sole "Employer" of deployed personnel. Buyer has no e
mployer-employee relationship.
e Agency shall indemnify the Principal Employer against all claims under la
bour laws, including:
o Workmen's Compensation (injury/death of personnel)
o Medical emergencies
o Wage disputes
o EPF/ESI non-compliance penalties
e In case of theft/loss of Government property due to security lapse, eq
uivalent recovery shall be made from the Agency.
e Agency shall indemnify Buyer if input tax credit on GST is denied due to
Agency's non-compliance.

14. Police Verification & Antecedents

« Agency shall obtain police verification of all deployed personnel from local
police authority before deployment.

e An undertaking and verification reports shall be submitted to the Buyer.

e Buyer reserves the right to have any personnel removed for unsatisfactory
conduct.

15. Price Variation & Rate Firmness

Quoted rates shall remain firm during the initial contract period (1 year
).
Rate enhancement allowed only for statutory revisions:
o Minimum wages (including VDA) as per Labour Dept. notification
o GST rate changes
o Their cascading effect on EPF/ESI/bonus
No escalation on service charges or administrative charges.
Any unjustified rate increase request may lead to contract cancellation.

16. Contract Period & Extension

Period Duration Conditions

1 year from date of Purchas —

Initial e Order
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Satisfactory performance + mut
ual consent + same rates, terms
& conditions

Extension (o

ptional) Additional 12 months

17. Termination

The contract may be terminated without notice if the Agency:

Violates any applicable labour law

Fails to pay wages to personnel on time

Provides unsatisfactory services (as decided by Executing Authority)
Commits breach of any material term

Cumulative penalty exceeds 10% of contract value

PSARA license expires or is cancelled

e Deployment delayed beyond 4 weeks from PO date

Upon termination, any loss incurred shall be recoverable from Security Deposit/
PBG.

18. Jurisdiction

Any legal dispute shall fall under the exclusive jurisdiction of the Hon'ble High
Court of Tripura, Agartala.

19. Declaration by Bidder (Mandatory)

The bidder shall submit a declaration on its letterhead stating: (As Annexure-
B)

"We have read, understood, and accepted all General Terms & Conditio
ns, GeM SLA, and these Additional Terms & Conditions without any res
ervation or deviation. We agree to comply with all applicable statutory
requirements including Minimum Wages Act, EPF Act, ESI Act, Bonus A
ct, Contract Labour Act, and PSARA 2005 as specified in this SoW."

20. List of Mandatory Documents to be Uploaded on GeM (Technical Bi
d)

SI. No. Document required for Technical Qualification

1 Self-attested EPF Registration
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2 Self-attested ESI Registration

Self-attested GST Registration (up to date)

GeM Registration Certificate

Valid Trade License (Govt. of Tripura)
Self-attested PAN Card

Valid Labour License (covering =50 security manpower per day)

0 N OO U (bW

Firm/Company/Society/LLP/Proprietorship registration proof

9 CA-certified turnover certificate (min. X50 lakh/year for last 3 years) w
ith UDIN

Work completion certificates (last 3 years) from Govt. Dept/PSU (Work

10 orders alone not accepted)

11 In-state office proof + service support phone number + escalation mat
rix (Tripura)

12 ISO Certificate on similar work

13 | Valid PSARA License of Home Department, Government of Tripura

14 | Notarized Affidavit on X200 e-Stamp paper 15t Judicial Magistrate (as p
er Annexure-A)

15 Declaration on letterhead accepting all terms without deviation
(Annexure-B)

16 | Undertaking to provide security services (Annexure-C)

17 Undertaking of Criminal liability (Annexure-D)

18 Details of turnover, experience, running contracts (Annexure D.1-D.4)

19 | Performance report from concerned organization (Annexure-E)

20 | Blacklisting/Debarred status undertaking (Annexure-F)

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
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contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

SDMO, Longthorai Valley Sub-Divisioinal Hospital, Chailengta, Dhalai Tripura

payable at

Longthorai Valley

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU BIAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260423
https://bidplus.gem.gov.in/bidding/bid/bidsla/85557375576729

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required
	Pre Bid Detail(s)

	Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard ( 9 )
	Security Manpower Service (Version 2.0) - Healthcare; Security Supervisor ( 3 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


