GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7464714
fedich /Dated: 22-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-05-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-05-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

National Insurance Company Limited (nicl)

PRIt 1 ATAA/Office Name

Head Office Kolkata

a&q 4ol /Iltem Category

Custom Bid for Services - ----

A gofi/Similar Category

e Paper-based Printing Services

34 3G /Contract Period

10 Month(s) 4 Day(s)

Sl/8AE Qar & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&I 315 €/MSE Relaxation for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 44 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIehdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

THINMSITS 3gurar=t/MIl Compliance

Yes

TATES @l aIdA/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Financial - 1776840704.xIsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1776840715.pdf

Instruction To Bidder:1776840720.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1776840725.pdf

Scope of Work:1776840730.pdf

Payment Terms:1776840736.pdf

Penalties:1776840741.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/excel/bid-9245700/1776840704.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840715.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840720.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840725.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840730.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840736.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840741.pdf

Project Experience and Qualifying Criteria Requirement:1776840746.pdf

Quantifiable Specification / Standards of The Service/ BOQ1776840751.pdf

GEM Availability Report ( GAR):1776840756.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1776840761.pdf

Any other Documents As per Specific Requirement of Buyer -1:1776840766.pdf

Any other Documents As per Specific Requirement of Buyer -2:1776840772.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1776840777.pdf

Custom Bid For Services - ---- (1)

ameidhr faRPAr /Technical Specifications

favur/ Specification =g/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality || ----

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR grads /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

#.49./S.N / AR Seepel
o ’ mﬂ' /COnsignee q?-lT/AddreSS Quantity /Additicnal
o. -
Reporting/Officer Requirement
700156,18-0374, Plot no.CBD- || Project /
1 Sourav Chakraborty || 81, Rajarhat New Town, Lumpsum N/A
Kolkata-700156 Based

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840746.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840751.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840756.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840761.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840766.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840772.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9245700/1776840777.pdf

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TECHNICAL BID (Eligibility Criteria):

1) Photocopy of valid Trade Licence issued by the appropriate Authority to carry out the business of PRINTI
NG. Page 6 of 15

2) Photocopy of Income Tax Returns for the last three consecutive financial years i.e. 2023-24, 2024-25 an
d 2025-26.

3) Latest valid GST Registration Certificate (Photocopy must be enclosed).

4) Must have done at least 2 (Two) jobs (Multi-colour) of Rs.3,50,000/- (Rupees Three Lakh Fifty Thousand
only) and above in a single order during any of the last three financial years i.e. 2023-24, 2024-25 and 202
5-26. (Enclose copies of work orders along with Delivery Challan/Tax Invoice/TDS Certificates).

5) Must have published at least 2 (Two) Annual Reports during the financial year 2023 24, 2024-25 and 20
25-26 of any Sector and / or Limited Company (sample copies must be enclosed).

6) The Company must have own Printing Press of four colour Offset Printing Machine with latest technolog
y of CTP System under one roof (Documentary evidence must be submitted) in Kolkata Jurisdiction only.

7) In-house facilities for carrying out multi-colour job as per design and colour scheme.

8) In-house facility for allied job like binding/packaging etc.

9) In-house facilities like pre-press facility, layout, Designing, DTP, Proof Reading, Scanning, Art Studio etc.
10) Paper sample to enclose for the above referred prints.

11) Filled up copies of Annexure I(Financial Bid), I, lll and application form to be uploaded and subsequent
needs to be submitted.

11) Earnest Money of Rs.20,000/- (Rupees Twenty Thousand only) in the form of Demand Draft/NEFT/RTGS
in favour of “National Insurance Company Limited” payable at Kolkata to be deposited along with the Tech
nical Bid failing which the Tender will not be accepted. This Earnest Money for the successful Bidder will b
e kept as Security Deposit and will bear no interest. Earnest Money to the unsuccessful Bidders will be refu
nded without interest after the exercise for selection of Printer is completed. Registered MSME are exempt
ed to deposit of EMD. (Copy of MSME registration certificate showing printing job category to be enclosed f
or claiming exemption).

OTHER INFORMATION, TERMS & CONDITIONS:

1) After successful completion of the job, the Printer shall have to provide us the following-

i) (@) Soft copy of Final Annual Report in PDF format for publication in our Company’s website.
(b) Soft copy suitable for e-filing purpose.

ii) Hindi softcopy matching with our system for Bilingual Report. 2) The Printer shall have to provide soft co
py of the Annual Report 2025-24 in PEN-DRIVE to each Regional Office and Head Office.

3) Dummy Annual Report is available for inspection at our Office at National Insurance Co. Ltd. Head Office
, Premises No- 18-0374, Plot No- CBD-81, New Town , Kolkata 7000156 .

4) At first stage, the Technical Bids of all the Bidders will be opened and evaluated. The bidders who qualif
y at the technical bids, the Price bid of only those qualified bidders will be opened and evaluated.

5) Tender submitted after the date/time mentioned above will not be accepted under any circumstances.

6) Conditional Tender will be rejected.
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7) No deviation in specification including quality of paper will be entertained. Any deviation may entail can
cellation of the entire order and also withholding of Earnest Money.

8) The printer will get in regular touch with Accounts Department vis-a-vis other respective departments i
n Head Office for smooth completion of the Job within time schedule.

9) Company reserves the right to cancel the entire order in case the quality of the Books are not as per spe
cification.

10) Before final printing of the Books, the Printer must get the Proof and design approved by Accounts De
partment/Secretariat Department.

11) In case of delay in delivery, the Company may, at its option, cancel the order and/or forfeit the EMD.

12) Company reserves the right to inspect the premises of any Tenderer and also ask for original documen
ts, copies of which have been submitted along with the Technical Bid. If on inspection/verification it is foun
d that any information/documents submitted by any Bidder is false or incorrect, the tender for such Bidder
shall be rejected and the Company reserves the right to forfeit EMD of such Bidders.

13) Payment will be made within 30 (Thirty) days from the date of receipt of Bill accompanied by acknowle
dgement from all ROs and HO as to receipt and / or proof of delivery under Office Seal and also certificatio
n as to approval of Proof. Bank details i.e. name of Bank, Branch, Account Number, RTGS/NEFT is also to b
e furnished with the Bill.

14) The selected Printer will allow our Representative to inspect the Premises where the job is being carrie
d out.

15) If the L-1 Bidder withdraws the offer before the Order is placed or execution of the Order takes place, t
he Company shall forfeit their Earnest Money deposited.

16) There shall be no escalation in the prices once fixed and agreed by the Company with the vendors but
the Printer should agree to pass on to the Company any benefit arising out of any subsequent reduction in
the prices due to reduction in duties and levies after the prices are fixed but before delivery of the materia
I

17) Company reserves absolute right to accept or reject any or all the Tenders without assigning any reaso
ns whatsoever.

18) All disputes will be subject to Kolkata jurisdiction only.

19) In case the day of opening of tender is declared as a Public Holiday or there is non functioning of the
Company due to Strike, Bandh etc, the next working day will be treated as a day for the purpose. No separ
ate intimation will be given by the Company.

20) The list of Regional Offices where the Annual Reports are to be delivered and the quantity to be deliver
ed is stated in the list attached to the tender document.

EMD:

X 20,000/- (Rupees twenty thousand only) by NEFT / RTGS Transfer only as per following detail
H

Name as per bank Account :- National Insurance Company Limited Bank Account no. :- 6762010554
Type of Account :- Current Account

Name of the Bank :- Indian Bank

Name of the Branch :- Russel Street , Kolkata-700071

MICR Number of the Branch :- 700019018

IFSC no. of the Branch :- IDIBOOOR024Submission of Tender

Submission of Tender

Hard copies of Bid documents are to be submitted in two separate envelopes, Envelope No-(1)-
Technical Bid & EMD (Original Demand Draft or NEFT / RTGS details) and Envelope No. (2)-Fina
ncial Bid.Technical Bid and The Financial Bid are to be placed in two separate envelope sealed
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and super-scribed as “Technical Bid” and “Financial Bid” respectively. These two envelopes ar
e then to be placed in Envelope No-3 which is to be sealed and super-scribed on the outside wi
th the narration “Tender for Printing, supply and delivery of “Annual Reports & Accounts for t
he FY 2025-26" (Bilingual) and to be submitted at National Insurance Office Co. Ltd. Head Offi
ce 10th Floor, Premises No- 18-0374, Plot No- CBD-81, New Town, Kolkata 7000156 in the resp
ective Tender Box.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260422
https://bidplus.gem.gov.in/bidding/bid/bidsla/85482968490000
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