GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7459621
f&etich /Dated: 21-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-05-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-05-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Hindustan Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Petroleum House

a&g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Secondary School; Admin , Manpower Outsourcing
Services - Minimum wage - Unskilled; Secondary School;
Others

(Y 3@ /Contract Period 3 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T fAfReeRT g 3uds U T &t
e & smer 99 arel gt AfRereRt o e

Ued &2 el A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

95 dena & g Wer Td: J9 dea & o

3maeEd 9 & &A1 / Minimum number of 1

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

TsaIsery da/Advisory Bank ICICI

suadr IfRAYEMD Amount 110000
$didish faaor /ePBG Detail

Tsarseldl da/Advisory Bank ICICI

sUidelr ufaeia (% )/ePBG Percentage(%) 5.00

Sudirs fr 3marges 3afd (AE) /Duration of ePBG 39

required (Months).

(a). smzﬁrmeamaﬂﬁéwﬁrwﬁfgmﬁmaﬁwﬁmmasﬁwﬁg$wa%wﬁammcrrgg?raﬂﬁ% THUHS
T qar3ft & T Tar erar SuAS ¥ G F A &1 cAarRAT A 37 AT F g A
T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

BSIR & I Hadt aEg3HT & faw

Policy.

(b).3uHAST AR HUIG STATAd T, T TS 9] el &, errf & uat & giedr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
HPCL

HPCL TENDER BOX at CPO-NZ, 6TH FLOOR, SCOPE MINAR, CORE-Il, NORTH TOWER, LAXMI NAGAR, DELHI-110092

(Hindustan Petroleum Corporation Limited)

arelt fasrsar oay A& foRar 9/ 1/ Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qeH 3R Y 377 AT 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem 7 e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B We # wAfASa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1776746579.pdf

Scope of work & Job description:1776750528.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;
Admin (2)

doeiidr ARPAT /Technical Specifications

R/ Specification A/ Values

@ / Core

Skill Category Semi-skilled
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9240102/1776746579.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9240102/1776750528.pdf

faawur/ Specification

e/ Values

Educational Qualification

Secondary School

Type of Function

Admin

List of Profiles

Administrative Operator or Office Assistant
or Executive Assistant

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

required in the consignee's State

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR grads /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&d /Consignee gdi/Address
Reporting/Officer

%.4./S.N

u /Additional

Resources to .
be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

1 Koustubh Bhardwaj

110061,HPCL DELHI AVIATION
OFFICE C/O DAFFPL SHAHBAD
MOHAMMADPUR NEW DELHI -
110061

Minimum daily
wage (INR)
exclusive of GST :
918

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
4.59

Optional
Allowances 1 (INR
per day) : 44.06
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 10
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
236.96

ESI (INR per day) :
0

Provident Fund
(INR per day) :
110.16

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 36

Manpower Outsourcing Services - Minimum Wage - Unskilled; Secondary School;

Others (1)

dmetidhr fafRfPAr /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Skill Category

Unskilled
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faaRo1/ Specification I/ Values
Educational Qualification Secondary
School
Type of Function Others

List of Profiles

Housekeeping

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No

31faRw AR grads /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

. TR/ Reanfcar et ¥ F Al Jmavaear
#.4./S.N . / Number of g
3fR&d /Consignee Ucdi/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Koustubh Bhardwaj

110061,HPCL DELHI AVIATION
OFFICE C/O DAFFPL SHAHBAD
MOHAMMADPUR NEW DELHI -

110061

e Minimum daily
wage (INR)
exclusive of GST :
827

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
4.14

e Optional
Allowances 1 (INR
per day) : 39.7

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 10

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :

213.47
e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
99.24

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 36

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Payment
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PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1) NOTE TO VENDOR :-

a) Vendor has to quote the entire amount including all taxes (GST and extras) against each items ¢
onsidering all services/supply as detailed in scope of job and tender terms and conditions of bid.

b) While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and
the screenshot of GST portal confirming payment of GST.

c) Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consign
ee only.

d) Please ref BOQ,Specification of item, and other document(scope of job,PQC,SLA, ,payment term
s etc) for more details as attached in “Buyer Added Bid Specific ATC".

e) Contract Period: The contract will be valid for 3 years w.e.f 01.06.26

f) To avail benefits offered to MSE bidders like EMD exemption, PQC relaxation etc. bidder must h
ave valid UDYAM registration valid as on bid due date. All other MSE certificates like UDYOG, NSIC,
EM-1I or UAM registration etc. are no longer acceptable.

Bidder to ref. the security deposit clause/Performance Security for tender as mentioned below only:-

g) SD/CPBG/Performance Gaurntee/security :

* Successful vendors will be required to furnish Security Deposit of 2% of total contract value in th
e form of epayment/Bank Guarantee in favour of Hindustan Petroleum Corp Ltd, within 15 days fr
om the date of intimation of acceptance of their tender, failing which HPCL shall:- (a) if the bidder
has commenced the work/supplies, deduct the same from the first and subsequent Running Accou
nt Bill(s) of the Bidder/ Contractor and (b) if the bidder does not commence the work/supplies, can
cel the Contract and forfeit the EMD. Security deposit shall be refunded upon completion of the wo
rks in all respects. The same shall not carry any interest.

» Additionally, Performance Guarantee/Security - 5% of contract value

* Alternatively, Composite Performance Bank Guarantee (CPBG) for 5% of PO value will be accept
ed in lieu of Security Deposit and Performance Guarantee/security; such CPBG shall be valid up to
a period of 3 months beyond the expiry of defect liability period.

* Original Bank Guarantee towards CPBG is required to be submitted to respective consignee of th
eir respective schedule
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7459621/CLM0010/gemless1_5db4ad08-0f39-4aa4-827a1776751209994_drishtidhingra.pdf

* A vendor who wishes to submit a bank guarantee (BG) towards Security Deposit (SD)/Composite
Performance Bank Guarantee (CPBG)/Advances/ towards any other requirement of the tender, is r
equired to ensure that

(i) The issuing bank is on SFMS platform
(ii) BG contains following details:

a. Beneficiary’s bank Name: ICICI Bank

b. ISFC Code: ICIC0000393.

c. HPCL’s Customer ID: HPCL508902133NO

(iii) Attach a copy of SFMS Delivery Report showing HPCL customer ID in row/field number 7037 of SFMS D
elivery Report. FIELD NO. 7037 OF 760COV TO BE UPDATED WITH HPCL508902133NO

h) Vendor shall submit either security deposit as 2% and Performance Guarantee /Performance se
curity as 5% OR CPBG of 5% towards Performance Guarantee inclusive of Security Deposit shall be
accepted.

EMD SUBMISSION:

1.1 Bidder shall furnish as part of its bid, a Bid Security(#), in original form and, in the amount
and currency specified above or requisite document for exemption from Bid Security, as applicabl
e. Any bid not accompanied with a requisite Bid security or the Bid Security not being for the
required amount or Bids without requisite Bid security exemption document, shall be summarily re
jected by HPCL. Format of Bank Guarantee for Bid Security is provided in Bidding Forms.

EMD can be submitted in the form of:

1) BG

Bidders to note that EMD through Bank Guarantee (BG in HPCL format only) is accepta
ble. However, EMD through ePBG (as per GEM),Demand Draft (DD)) is not acceptable.

1.2 Bids must be accompanied with the Bid security(#) as mentioned above in the form of non-rev
ocable Bank Guarantee from any Indian Scheduled Bank (other than Co-operative Bank) included i
n the attached list of banks acceptable to HPCL, in favour of “Hindustan Petroleum Corporation Li
mited” payable at Mumbai (as per the format attached in the tender).

In case above EMD bank guarantee (in case of global tenders) is issued by foreign bank (should al
so be from the list attached with this NIT), the same will be confirmed by any Indian Scheduled Ba
nk (other than Co-operative Bank) included in the bank list attached with this NIT.

Bidders are advised to instruct their banks not to post Bid Security directly to HPCL as the same ha
s to be deposited as explained below.

The place of encashment of BG shall be Mumbai.

Banking details for BG issuance is:
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Beneficiary Bank Name : ICICI Bank LIMITED

Branch Address : 163 BACKBAY RECLAMATION, MUMBAI 400020
IFSC Code : ICIC0000393

Telephone Number : 022 - 67574314 / 4322

Email ID : tradekcm@icicibank.com

Beneficiary : HINDUSTAN PETROLEUM CORPORATION LIMITED
HPCL Customer ID : 508902133
Issuing bank should sent SFMS confirmation to ICICI Bank Limited with IFSC Code ICIC0000393.

The concerned bidder is advised to take a print-out of SFMS Delivery Report from the B
G Issuing Bank Branch and attach copy of the same along with the hard copy of BG whil
e submitting the same to HPCL

Note: Beneficiary & Bank details provided above are only for submission of Bank Guarantee. This
account should not be used for submission of EMD amount via any form of e-payment. Incaseab
idder makes e-payment to above bank account, the bid will be considered without EMD and thus
will be rejected.

As per GeM GTC, Bid Security (#) in the form of BG as scanned copy shall be uploaded by bidder i
n the online bid and, in original, must be deposited on or before bid due date, in the tender box p
rovided at following address:

Tender Box

HPCL

6th Floor, Core 2,
Scope Minar,

Laxmi Nagar, Delhi 110092

“Bid Security/EMD exemption document uploaded at GeM shall be acceptable in lieu of EMD exem
ption subject to verification of authenticity of the same”.

1.3 In case of an incorporated JV, the Bid Security shall be submitted by the incorporated JV in origi
nal form and, “in the amount and currency” specified above.

1.4 HPCL shall not pay any interest on Bid Security furnished. Further, in case bank guarantee sub
mitted is found to be fake, bid of such bidder shall be rejected and may initiate action as deemed
necessary as per HPCL prevailing policy.

1.5 The bid security shall be valid for six (6) months beyond the original due date for submission o
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f bids, or beyond any period of extension if requested under Clause 17.2 of ITB.

1.6 Bid securities of the unsuccessful bidders should be returned at the earliest after opening of th
e price bids and approval of L1 bid and in any case, latest by the 30th day after the award of the ¢
ontract. Bid security should be refunded to the successful bidder on receipt of a performance secu
rity. However, in case of two packet or two stage bidding, Bid securities of unsuccessful bidders d

uring first stage i.e. technical evaluation etc. should be returned within 30 days of declaration of r
esult of first stage i.e. technical evaluation etc. However, in case HPCL decides to cancel / annul th
e Enquiry / bidding document at any stage during the bidding process but before the award of wor
k/ items (as applicable), EMD of the bidders shall be returned at the earliest from the date of such
decision

1.7 Bid Security received late due to any reasons shall not be accepted and the bid will be rejecte
d.

1.8 In case bidder quotes for more than one schedule, the requirement of bid security amount shal
| be on cumulative basis if applicable. In case of short fall in submitted bid security, complete offer
shall be liable for rejection.

Earnest Money Deposit (EMD):

Tenders received without Earnest Money Deposit will be rejected.

Exceptions:

The following categories of tenderers are exempted from EMD (Bid Security):

a. Public Sector Enterprises

b. Vendors registered as Micro / Small Enterprises (MSESs)

. Start-ups as recognized by Department for Promotion of Industry and Internal Trade (DPIIT)
d. Categories as per GeM GTC.

For this purpose, in the event of the tendering company being a Public Sector Enterprise, a declara
tion to that effect and in the case of Vendors registered as MSEs, a copy of the relevant registratio
n certificate or other such document specified by Government of India (currently Udyam Registrati
on Certificate) to be submitted.

In cases of EMD exemption, Bidders shall signh a Bid securing declaration accepting that if they wit
hdraw or modify their Bids during the period of validity, or if they are awarded the contract and th
ey fail to sign the contract, or to submit a performance security before the deadline defined in the
request for bids/ request for proposals document, they will be suspended for a period of one year f
rom being eligible to submit Bids/ Proposals for contracts with the Procurement Authority. If Bid de
claration is not given, such bids shall be rejected.

The EMD shall be paid in the form of Bank Guarantee in the prescribed proforma issued by a Sche
duled Bank in India (other than co-operative banks). EMD should be valid for 45 days beyond the b
id validity. GeM GTC/procedures shall be applicable for collection/refund of EMD. GeM
GTC/procedures shall be applicable for collection/refund of EMD.

Original EMD in a sealed cover, clearly superscribed with Tender No., Due date and time on the en
velope, should reach to the following address before the due date and time specified in the tender/
addendums thereto otherwise bid will be rejected

Address: TENDER BOX at CPO-NZ, 6TH FLOOR, SCOPE MINAR, CORE-Il, NORTH TOWER,
LAXMI NAGAR, DELHI-110092

3. EMD FORFEITURE:
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The bid security shall be forfeited:

a) if a bidder withdraws its bid during the period of bid validity, or any extension
thereto provided by the bidder; or submits multiple bids in accordance on his own mod
ifies his bid during the period of bid validity; or

b) If the Information/ documents forming basis of evaluation submitted by the bi
dder in the bid is found to be false/ forged in accordance with relevant provisions provi
ded in Bidding Document.

c) Any other provision specifically mentioned in the Bidding Document .

DISCLAIMER: - Besides above, Owner reserves the right to forfeit the EMD of bidder (in
case EMD is applicable) and take further action as per corporation’s (HPCL’s) policy in ¢
ase bidder deviates from his submitted offer / adopt unfair practices.

Usage of TReDS Platform by MSE Vendors

The Government has introduced Trade Receivable e-Discounting System (TReDS) which is a platform appr
oved by the Reserve Bank of India specially for Micro, Small and Medium Enterprises (MSMEs) to ease and
facilitate constraints faced by them in obtaining adequate working capital finance, particularly in terms of
their ability to convert their trade receivables into liquid funds.

To facilitate the same, HPCL has been registered as Buyer with all four RBI recognized TReDS platform pro
vider as below:

o Invoice Mart (A.TREDS Ltd)

. M1 Exchange (Mynd Solutions)

. RXIL (Receivables Exchange of India Ltd)
. C2Treds

[ | DTX (KredX Platform private Limited)

All MSME vendors with UDYAM REGISTRATION CERTIFICATE must mandatorily get themselves registered w
ith any one or all of the aforesaid TReDS platforms to avail benefit of TReDS bill discounting facility. HPCL
has also enabled TReDS discounting option in its Bill Tracking System (BTS) for ease of process during pay
ments post PO placement.

I) All bidders were requested to submit all the declaration to be duly filled and signed as a part of Technica
| Evaluation. All the declarations are attached under BUYER UPLOADED ATC DOCUMENTS

K) STC for Inclusion of Insurance Surety Bond (ISB)

Insurance Surety Bond issued from Insurance Regulatory and Development Authority
of India (IRDAI) regulated Insurance Company only can be submitted towards EMD (B
id Security).

Insurance Surety Bond issued from Insurance Surety Bond from Insurance Regulatory
and Development Authority of India (IRDAI) regulated Insurance Company only can b
e submitted against Performance Security or Composite Performance Security in lieu

of Security Deposit and deduction of retention money. Bidders who wish to submit In
surance Surety Bond towards EMD, Performance Security or Composite Performance
Security in lieu of Security Deposit and deduction of retention money, are required to
send original copy of ISB in prescribe format along with following details:
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i. The issuing Insurance Co, with Branch detail
ii. Relationship manager of Insurance Company
iii. Contact details along with email ID for verification

Insurance Surety Bond should be issued in Prescribed format only. Insurance Surety
Bond submitted otherwise in Prescribed Format is liable to be rejected.

General Terms and Conditions applicable to this tender shall be as per GeM GTC. However, for
any specific requirement not available in GeM GTC, HPCL GTC will be applicable.

Additional Clauses in BG:Bidders are required to submit the EMD Bank Guarantee / ISBG / e-BG
strictly in the specified HPCL standard format (given in Tender document) only. Any deviation,
addition, or deletion in the clauses of the standard format shall not be accepted and shall ren
der the bid liable for rejection

PENALTIES FOR NON-COMPLIANCE OF SAFETY PARAMETERS

The contractor has to take precautions to implement all provisions of Safety requirements of HPCL. In cas
e of non-compliance of procedure, HPCL shall impose the following penalties on the contractor and such pe
nalties imposed will be deducted from their running/final bill. EIC or any other authorized personnel of HPC
L are authorized for imposition of penalties.

2. Safety violations resulting in any reportable physical injury as per Factories Act, a penalty of 0.5
0% of contract value (Minimum Rs. 1,00,000/- (Rs. One lakh only) and Maximum of Rs. 2,00,000/
- (Rs. Two lakhs only)) per injury shall be levied. In addition to the above, penalty for safety violat
ion as given below shall be levied by HPCL.

3. Safety violations resulting in a Fatal Accident, a penalty of 1.0% of contract value (Minimum Rs.
2,00,000 (Rs. Two lakhs only) and Maximum of Rs. 10,00,000/- (Rs. Ten lakhs only)) per fatality s
hall be levied.

4. In addition to the above, the following penalties shall be levied for the events listed:

SNo | Event Penalty
1 For non-use of Personal Protective Equipment (Helmet, goggles/ face shRs. 500/- per day / ite
ield, gloves, Safety belts, Safety shoes, etc.) m / person

2 Working without Work Permits
Rs.5000/-per occasion

3 Unsafe Electrical practices at work sites(Not installing/ bypassing EL | Rs.2000/- per item p
CB, using cable with joints, non use of plug tops/ insertion of naked er day

wire ends into socket holes, laying cables/wires across roads/ drains
etc, absence of competent electricians)

Working at height without fall protection arrangement such as witho Rs. 2000/- per case p
4 ut full body harness, using nonstandard/rejected scaffolding and not er day

arranging fall protection arrangements as required.

Excavation-Working at Depth greater than 1.5 m without barricadin Rs. 2000/- per case p
5 g and shoring/shuttering to prevent cave in, non-placing of excavate | of day
d earth at a distance of 1.5 m(min)from the edge of excavation
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6 Not providing barricades, work in progress & caution boards

Rs.1000/-per occasion

7 Poor House Keeping - Not keeping or storing tools/ debris/ sharp object | Rs.1000/- per occasion
s/other project material in proper arrangement/stacks at designated pla
ces and clear of traffic movement/ operational areas.

f¢] Drilling/breaking RCC by manual/ semi-automatic/ automatic methods

without taking adequate safety precautions like providing wetting of are
a around work site, placing fire extinguishers and shielding of working a
rea to control sparks and debris

Rs.2000/- per occasion

7 IAny other unsafe practice by supervisor/workmen of the contractor

Rs.1000/- per occasion

The rate of above penalty shall be double in case of violation of above acts more than once during the con
tract period. In addition, HPCL reserves the right to cancel the Purchase Order and put Contractor on holid
ay list on above violations depending on the severity of the act/ incident even on first occurrence.

Pre-Qualification Criteria:

Bidders with sound technical and financial capabilities fulfilling the qualifying requirements stated

herein may participate in this tender.

1)

a) Financial:

i. The Average Annual Financial Turnover during the last th
ree (3) years ending on 31.03.2025 shall be minimum
as per following. While computing the annual turnover,
other income shall not be considered.

The following are the Financial and Technic
al Pre-Qualification Criteria:

Status of Bidd

Average Annual financi

Schedule ers (MSE/ al turnover during the
last 3 years, ending 31
Non-MSE) st March 2025, should
be at least INR (in Lak
h)
SCHEDULE 1 |For Non 5.59
MSE Bidd
ers
4.75

For MSE Bidders

i. Average turnover for the period of last 3 years shall be
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determined by summing up the annual turnover of each fin
ancial year and dividing the sum by three. In the event a bi
dder does not have turnover in any one or two of the years
within the last 3 years, the turnover for that/ those years sh
all be taken as Nil and the average turnover will be calculat
ed by considering the denominator as 3 years to determine
the conformity to the turnover criteria.

iii. The bidder has to submit Audited Financial Statements
for the last 3 immediately completed financial year’s viz. 20
22-23, 2023-24 & 2024-25.

iv. All audited financial documents, certificate towards turn
over / net worth / working capital etc issued by CA should m
andatorily .

V. The turnover sheet of respective financial year certified by CA which s
hould mandatorily carry UDIN number as per government norms otherwise

financial turnover of respective financial year will be considered zero.

vi. Based on his turnover, if the bidder is not required to ge
t their financial statements audited, bidder is required to su
bmit certificate (with UDIN) from Chartered Accountant
(CA) specifically mentioning that the bidder is not required
to get its accounts audited under section 44 AB of the Inco
me tax act 1961. The certificate from CA should mention ne
t worth / turnover / working capital along with IT returns. All
documents to be duly stamped and signed by the bidder

In case where the audited result for the last financial y

ear,i.e.315t March 2025 as on date of submission of t
he tender is not available, the audited results of three
consecutive financial years preceding the last financial
year shall be considered for evaluation the financial p
arameters subject to submission of a Certificate signe
d by CEO/CFO/Partner/Proprietor of the Bidder stating t
hat the financial results of the last financial year of the
Company/Firm are under audit as on the due date of s
ubmission of the bid.

b) Technical:

. Bidder should have successfully carried out and co
mpleted similar work during the last 7 years ending
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31/03/2026, which experience should be any one of
the following:

] One similar (*) completed work each ¢
Type of Bidder osting not less than the following
amount (In Rs. Lakhs)
Non-MSE 7.45
MSE 6.33

Similar work mentioned in clause 1.b.i. shall mean

*Similar works Reguirement:

Definition of Similar Work: Supply of Manpower for Admin Job and Housekeeping Job in
any Govt Organisations/PSUs

For this purpose, similar jobs shall be considered as a single job
during the stated period if the jobs are carried out a) at a single
location using single or multiple Purchase Order b) at multiple loc
ations using a single Purchase Order c) at multiple locations usin
g multiple PO's generated thru single Bidding process

For arriving at cost of similar work, the value of work exec
uted shall be brought to current costing level by enhancing
the actual value of work at simple rate of seven percent pe
r annum, calculated from the date of completion to the date
of bid opening.

NOTES:

A. Bidder shall furnish documentary evidence i.e. ¢
opies of work orders/ relevant pages of contract,
completion certificate, annual reports containing
audited balance sheets and profit & loss account
s statement, in the first instance itself, in suppor
t of their fulfilling the qualification criteria. HPCL
reserve the right to complete the evaluation bas
ed on the details furnished without seeking any a
dditional information.

B. Bidders are required to meet both the above
criteria viz., Financial 1(a) Technical 1(b) as applicab
le for respective schedules to be met for qualificatio
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n of bidders for the schedule/ schedules. Bids not me
eting any of the above criteria shall be rejected.

. Only completed Work/Purchase orders will be considered

D. Submission of the Purchase Order / Work Order is
mandatory and it should clearly mention the details
of work executed/supplies made by the vendor so as
to enable us to identify whether the vendor meets th
e technical criteria stipulated above or not.

E. The Completion Certificate for completed works s
hould be certified by the owner/client (for whom the
work order has been executed) in support of meetin
g the technical criteria as stipulated above. If consult
ants are issuing certificates, then bidders shall provi
de documentary evidence of appointment of consult
ant by the Owner/client failing to which the offer sha
Il be rejected. This clause shall be read in conjunctio
n with Clause “K” below. Completion certificate from
end user shall have details of PO Number / Contract
Agreement No, date of commencement, date of com
pletion, Value of PO, Value of Job completed and brie
f description of Job executed in support of meeting t
he technical criteria as stipulated above. In case of C
ertified invoices in ii) above, submitted in lieu of Com
pletion certificates, the same shall have the referenc
es of Work order/Contract agreement else they will n
ot be considered for evaluation. Bidder shall submit
documentary evidence for all the points mentioned a
bove.

F. Successfully carried out & Completed Work referr
ed in this PQC would be scrutinized as follows:

a. Only successfully completed works shall be consid

ered.

b. Value of similar work executed during the |
ast 7 years ending last day of month previous
to the one in which applications are invited wo
uld only be considered.

G. Works of Maintenance and Works carried out und
er Sub-Contract without consent from Owner, will no
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i)

t be considered as Similar Completed Work.

H. For the purpose of determining the period, the w
ork order/call up order date shall be considered. Tha
t is, work orders offered towards PQC - Technical sh
ould be dated within a period of last 7 years as per t
he PQC Clause.

I. All work orders offered towards PQC - Technical
should be supported by Completion Certificate or Ce
rtified bills or Proof of Payment.

J.  Relaxation to Startups is not applicable for this te
nder as operations of Retail Outlet is a critical Activit
y involving public safety.

K. For the purpose of PQC, Separate work orders ag
ainst a single tender meeting the criteria will also be
considered as single similar work for bid evaluation.

L. Bidders are allowed to bid for a single or multiple
Schedules. In case bidder bids for a single Schedule,
PQC Financial Criteria and Technical Criteria as speci
fied for that Schedule need to be complied with. In c
ase bidder bids for multiple Schedules, bidder needs
to meet PQC Financial and Technical Criteria for all s
uch Schedules on additive basis.

M. Criteria for prior experience and prior turnover (P
QC) shall be relaxed by 15% for Micro and Small Ent
erprises subject to meeting the prescribed quality an
d technical specification of the tendered items/ servi
ces. MSE certificate issued by authority mentioned in
Public procurement policy of MSEs - 2012 to be sub
mitted by Micro and Small Enterprises
2) Parties who are affiliates of one another can d
ecide which Affiliate will make a bid. Only one
affiliate may submit a bid. Two or more affiliate
s are not permitted to make separate bids dire
ctly or indirectly. If 2 or more affiliates submit a
bid, then any one or all of them are liable for di
squalification.

“Affiliate” of a Party shall mean any company or legal entity which:

Controls either directly or indirectly a Party, or

i) Which is controlled directly or indirectly by a Party;
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or

iii) Is directly or indirectly controlled by a comp
any, legal entity or partnership which directly o
r indirectly controls a Party. “Control” means a

ctual control or ownership of at least a 50% vot
ing or other controlling interest that gives the p
ower to direct, or cause of direction of the man
agement and material business decisions of th

e controlled entity.

3) Bids may be submitted by:
i) A single person/ entity (called sole bidder);

ii) A newly formed incorporated joint venture (
JV) which has not completed 3 financial years f
rom the date of commencement of business.

iii) Subsidiaries / Affiliates of Indian of foreign compani
es.

4) Fulfillment of Eligibility criteria and certain ad
ditional conditions in respect of each of the abo
ve types of bidders are stated below, respectiv
ely:

i) The bidders (including an incorporated JV w
hich has completed 3 financial years after date
of commencement of business) shall fulfil each
eligibility criteria on individual / combined basi
S.

ii) In case the bidder is a newly formed and in
corporated joint venture and which has not co
mpleted three financial years from the date of
commencement of business, then either the sa
id JV shall fulfil each eligibility criteria or any on
e constituent member/ promoter of such a JV s
hall fulfil each eligibility criteria. If the bid is rec
eived with the proposal that one constituent m
ember/ promoter fulfils each eligibility criteria,
then this member/promoter shall be clearly ide
ntified and he/it shall assume all obligations un
der the contract and provide such comfort
letter/guarantees as may be required by Owne
r. The guarantees shall cover inter alia the com
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In case the parent/ affiliate company is from a country which shares a land border with Indi
a, then the subsidiary/ affiliate company will be eligible to bid in this tender only if the par
ent/ affiliate company is registered with the Competent Authority constituted by the Depar
tment for Promotion of Industry and Internal Trade (DPIIT).

5)

6)

mitment of the member/ promoter to complete
the entire work in all respects and in a timely f

ashion, being bound by all the obligations unde
r the contract, an undertaking to provide all ne
cessary technical and financial support to the ]

V to ensure completion of the contract when a

warded, an undertaking not to withdraw from t
he JV till completion of the work, etc.

lii) Subsidiaries / Affiliates of Indian of foreign ¢
ompanies which are registered in India and hav
ing manufacturing facilities or establishment to
wards providing services in India are allowed to
participate in this tender, subject to meeting th
e local content provisions as per the MII claus
e enclosed with this tender. Such entities can p
articipate either on the basis of their credential
s (Technical & Financial) or on the basis of the
credentials (Technical or Financial) of their par
ent/ affiliate company, as per the Qualification
Criteria requirements applicable for this tender
. However, the Indian subsidiary/ affiliate must
meet at least one of the Qualification Criteria,
either Technical or Financial.

Procedure of Tender Finalisation :

i Tender shall be finalized on Overall Delivered Cost

Information/Documents required along with th

e Bid Document:

The Bidders have to submit the following documents in support of the Pre-
qualification requirement:

a) Documents in respect of Financial PQC:
i. Audited Balance Sheet - (self-certified)
i. Audited Profit and Loss account (self-certifie
d)
ii. Audited Profit and Loss account/Balanc

e sheet shall have the UDIN number of CA
mentioned on statement itself.

The bidder has to submit Audited Financial Statements for the last

20/25



3 immediately completed financial year’s viz. 2022-23, 2023-24 &
2024-25.

In case where the audited result for the last fin
ancial year,i.e.31st March 2025 as on date of s
ubmission of the tender is not available, the au
dited results of three consecutive financial year
s preceding the last financial year shall be cons
idered for evaluation the financial parameters

subject to submission of a Certificate signed by
CEO/CFO/Partner/Proprietor of the Bidder statin
g that the financial results of the last financial

year of the Company/Firm are under audit as o
n the due date of submission of the bid.

b) Documents in respect of Technical Exp
erience & specific criteria:
i. Mandatory Document #: Purchase Ord
er or Work Order and
i. Any One of the below mentioned documents

a. Certificate of Completion of Work order $
$ OR

b. Certified bills $$ with Proof of payment $
$

i. In case, the Purchase/work Order / certi
fied bills contain other items / works ou
tside the bid qualification criteria of this
bid document then, the bidder shall sep
arate the relevant items and submit a s
tatement accordingly.

# - Submission of the Purchase Order /Work Or
der is mandatory and it should clearly mention

the details of jobs carried out by the

vendor so as to enable us to identify whether t
he vendor meets the technical criteria stipulate
d above or not.

$$ -The Completion Certificate, Certified bills, P
roof of Payment and any other document subm
itted in lieu of the documents sought at Sr. No.

2 above should be certified by the owner/client
(for whom the job has been executed) specific
ally having mention of the jobs carried out in s
upport of meeting the technical criteria as stip
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ulated above. If consultants are issuing certific
ates, then bidders shall provide documentary e
vidence of appointment of consultant by the cli
ent failing which the offer shall be rejected.

c) Other Documents:

a. GST registration certificate

b. MSME/NSIC certificate if applicable.
c. Permanent Account Number (PAN) Card

d) Supporting Documents pertaining to Pre
-Qualification Criteria namely PQC-Technical &
PQC-Financial have to be uploaded as per the
provisions made in the GeM portal.

e) Bidder shall furnish documentary evide
nce (separately for each work order in support
of their fulfilling the qualifying requirements.

f) Bidders are required to submit the detai
Is pertaining to Financial & Technical Criteria al
ong with the supporting documents.

g) The Bidder shall be in a position to furni
sh the original documents corresponding to the
Copies submitted in respect of Pre-
Qualification Criteria (Technical) and Pre-Qualif
ication Criteria (Financial).

h) HPCL reserves the right to seek original
documents or any additional information from
bidders, in addition to details furnished in origi
nal bid to complete the evaluation.

i) Post submission of Bids, Bidder shall
not be allowed to furnish any new experienc
e details not included in experience list furn
ished in their Bid. Bidders are requested to
submit all qualification details along with re
levant supporting authenticated documents
at the first instance itself. No additional doc
ument pertaining to technical/financial PQC
shall be accepted post due date of the tend
er. However, HPCL also reserves the right to
seek clarification/document with reference t
o originally submitted document for comple
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ting evaluation, if so required.

Note:

Bids received without the above required certifica
tes/ documents are liable for rejection. All these cert
ificates/documents shall be duly notarized.

The bidder must submit a declaration on their lett
erhead confirming that they have read and underst
ood the Scope of Work and the tender terms and co
nditions. Failure to submit this declaration will result
in the rejection of the bid.

General Eligibility and Qualification conditions

i) All eligible bidders meeting the eligibility criteria as defined t
ender document can participate in the tender.

ii) A firm determined non-performing by the Corporation shall
not be eligible to bid during the period so determined.

iii) Even if a bidder meets the eligibility criteria and PQC, he s
hall be subject to disqualification if he or any of the constituen
t partners is found to have:

a. made misleading or false representations in the forms, stat
ements, affidavits and attachments submitted in proof of the
qualification requirements; and/ or;

b. records of poor performance during the last five years, as o
n the date of application, such as abandoning the work, rescis
sion of the contract for reasons which are attributable to non-
performance of the contractor, inordinate delays in completio
n, consistent history of litigation resulting in awards against th
e contractor or any of the constituents, or financial failure due
to bankruptcy, (The rescission of a contract of venture JV on a
ccount of reasons other than non- performance, such as the
most experienced partner (major partner) of JV pulling out) an
d so on:

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

No vk

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a arel g7 & A F wiig W ufdey & dag &
HIT & YT H{H ol TS I drel o & s o =X 50 @Al & g ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e od §#T s &l g8 Fgureld Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AR M T Fel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260421
https://bidplus.gem.gov.in/bidding/bid/bidsla/85379484970404
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