) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7190090
fedich /Dated: 04-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Puducherry

faswar @ AT/Department Name

Forest And Wild Life Department Puducherry

IS H AFA/Organisation Name N/a
AT @ A1 /Office Name Puducherry
Pl #rH1/Total Quantity 2

a&q 4vfl /Iltem Category

Mobile Computer Workstation (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

3 Lakh (s)

Sl/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIddr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THTHS @ig aAAdI/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Mobile Computer Workstation ( 2 pieces )

Bis Required Yes

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

fafIf® & =7 /Specification 95 & fAT 3Mavas AT eI /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Generic Description of Stores A high-performance Mobile Computer Workstation
with dedicated/discrete graphic inbuilt Speaker, One
1-Gbe Port, Microphone and Touchpad with minimum
standard 1 year warranty

Processor Processor Number Intel Core i7-14650HX, Intel Core i7-14700HX, Intel
Core i7-13850HX, Intel Core i9-13950HX, Intel Core i9-
14900HX, Intel Core Ultra 7 255H, Intel Core Ultra 7
265H, Intel Core Ultra 9 285H Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/W705DN6bGrx5tAf6lYbPXhNgkEhD_PyOVCoj8MXU0no

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Graphics

Graphic Card Number

NVIDIA RTX 500 Ada Generation 4GB, NVIDIA RTX
A1000 6GB, NVIDIA RTX 1000 Ada Generation 6GB,
NVIDIA RTX A2000 8GB, NVIDIA RTX 2000 Ada
Generation 8GB, NVIDIA RTX 3000 Ada Generation
8GB, NVIDIA RTX A3000 12GB ECC7, NVIDIA RTX
A4500 16GB, NVIDIA RTX 3500 Ada Generation 12GB,
NVIDIA RTX A5500 16GB, NVIDIA RTX 4000 Ada
Generation 12GB, NVIDIA RTX 5000 Ada Generation
16GB Or higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 32, 64, 128 Or higher
Storage Storage Capacity (in GB) 1024, 2048, 3072, 4096 Or higher

Connectivity

Wireless Connectivity

Wi-Fi 7 (802.11be) + Bluetooth 5.4 Or higher

Display

Display Size (in cm) -
Diagonal

35.56 to 38.09 (14 In to 14.99 In)

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %Fhafrasbﬁ:ry/sl)ellvery
) Reporting/Officer
605004,Mullaiagam, Forest
1 B Thinakaran Campus, Cuddalore Main Road, || 2 15
Mudaliarpet Post - 605 004.

Special terms and conditions-Version:1 effective from 20-02-2025 for category Mobile Computer
Workstation

1.
For Buyers
A unique device serial number shall be provided by the seller at the time of
Product supply, which is mentioned on the product. The buyer/consignee shall be able to
1 Verification verify the complete product details, including configuration, through the OEM

website. The buyer/consignee should be able to perform these verifications
without needing to create an account on the OEM website.

Requirement of
OEM logo

Buyers are advised to note that incorporating a condition stipulating an OEM logo
on the motherboard is restrictive and may not be incorporated into the bids.
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1. The buyer may ensure that as soon as supplies are received, a request for g

warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

3 |w 2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes
arranty . . .
with @ minimum standard on site warranty of one year. In case the seller
has standard warranty more than one year, the same may be mentioned in
the catalogue (including in the model name) and in such case higher
warranty offered shall prevail/supersede the minimum one year warranty.
OM related to MIl,
Local content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as
4 |MeitY advice on issued from time to time, while making procurement and follow relevant
Model technical provisions as applicable.
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to
be procured, then the buyer may opt for bidding and accordingly stipulate
conditions regarding installation, inspection by consignees/inspection agency.
Consignees who receive the supplies should be vigilant and should complete
checking to ensure that there is no scope for the supply of refurbished products.
At the time of receiving supplies, the consignee may adhere to the following to
Check points ensure that any discrepancies in supplies can be flagged, taken into account, and
5 |during Acceptance |reflected while generating the CRAC:
of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and
can be verified from the OEM website. The above points are for guidance,
and the buyer/consignee may take steps considered suitable by them for
checking at the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted
upon by the buyer from the seller at the time of delivery.

Buyer may add their requirement of retention of securely store all Hard Disk
6 :eDtIZ/nStisoDn Storage Drives (HDDs) or Solid-State Drives (SSDs) used in the Workstation under ATC
clause.
égfr::::ttilk?lzswith Buyers may include the names of applications under ATC for which the
7 the Fixed work'station's Fpnfiguration has been suitably assessed and certified to meet the
Workstation required specifications.
For Sellers
The OEM shall share the OEM website link with the buyer at the time of delivery.
OEM Website The offered model details/configuration should be available on their website. A
8 Link/Part No for unique device serial number shall also be provided at the time of supply, which is
product also mentioned on the product. The buyer/consignee shall be able to verify the
verification complete product details, including configuration, through the shared OEM
website link.
Changing or Seller must refrain from changing or altering the configuration of the factory pre-
9 |altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
10 |Warranty purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM
website/customer care center.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
extended . . . . :
11 producer’s registration, and the registration number should be reflected in the catalog

responsibility

parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.
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Mandatory / OEMs shall have to ensure compliance with the mandatory/statutory

12 ?etatjlijlfgrr%lents as requirements as per the Government of India Notifications issued from time to
apcg)licable time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

Applications The seller shall ensure that the workstation is compatible with the specified

14 |Compatibility with |applications. Requisite documents confirming compatibility from the application
the Workstation provider must be furnished upon request by the buyer.

13 |Operating System

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The bidder must submit a Bid-Specific Authorization Letter issued by the OEM at the time of participatio
n. The authorization must clearly include: Gem Reference Number, Name, Designation, Address, Email ID,
and Phone Number of the OEM official issuing the authorization. The OEM must explicitly confirm and auth
enticate the authorization details.

2. A Declaration Letter issued by the OEM must be uploaded along with the bid, certifying that the offered
Laptop comes with a factory pre-loaded genuine Operating System. The declaration must be verified and c
onfirmed by the OEM.

3. The OEM must be a recognized and established brand in the Commercial Laptop. Unbranded, consumer-
grade, or non-commercial models will not be accepted.

4. The bidder must provide documentary proof of past performance and experience in supplying similar pr
oducts to Government Departments/Organizations. Valid work orders, completion certificates, or performa
nce reports must be submitted with the bid.

5. The OEM must have a functional, dedicated service centre in Puducherry. The bidder must upload the fol
lowing at the time of bid submission: Valid proof of the service centre’'s existence Complete address and c
ontact details

6. The OEM must have a minimum of 10 years of experience in Laptop manufacturing. A valid experience ¢
ertificate or supporting document issued by the OEM must be submitted along with the bid.

7. The bidder must submit the following certificates for the quoted Laptop model: RoHS Compliance
Certificate BEE Certification or Energy Star Certification

8. The proposed Laptop must be Microsoft Windows 11 Certified.
The bidder must submit:
The official Windows 11 Certification issued by Microsoft for the model.

A detailed Hardware Compatibility Test Report (HCT) for the PC, issued by Microsoft. The submitted report
will be cross-verified on the Microsoft site during evaluation. All hardware must be 64-bit compatible.
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9. The Vendor/OEM must resolve any reported hardware or software issues within 2 days during the warra
nty period.

10. The consignee reserves the right to cancel the bid or amend any terms and conditions at any time, wit
hout prior notice.

11. Local service support must be available for installation, commissioning, and configuration of the equip
ment.

The bidder shall provide the following details:
(i) Office address located in Puducherry.
(ii) Name and mobile number of the local service personnel.

12. The Original Equipment Manufacturer (OEM) must have a dedicated service centre at the consignee’s |
ocation. The complete address of the service centre is mandatory. Failure to provide this information will
lead to disqualification of the bidder.

13. The OEM must provide a valid toll-free customer support number as a mandatory document for particip
ation in the bid.

14.The bidder shall submit the official product website link for each item quoted. The link must allow verifi
cation of the product specifications, features, and warranty details.

15. A warranty confirmation letter issued by the OEM on their official letterhead, clearly stating the Produc
t Name, Serial No and Warranty Start & End Date.

16. All the above OEM Certificates are Subject to Verification

3. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

N o v oA

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wl W ufdey & da9
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260204

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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