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fog @=ar/Bid Number: GEM/2026/B/7435030
feais /Dated: 11-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-04-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-04-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Munitions India Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&q 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products - Annual
Maintenance Contract of Printer as per attached
specification No 1705 AMC Printer ITC OFIR 1 dt 16 01
2026; Annual Maintenance Contract of Printer as per
attached specification No 1705 AMC Printer I.. , Customized
AMC/CMC for Pre-owned Products - Annual Maintenance
Contract of PC as per attached specification No 1705 AMC
PCITC OFIR 1 dt 16 01 2026; Annual Maintenance Contract
of PC as per attached specification No 1705 AMC PC ITC OFlI
R1dt1601..

34y 3/af¥ /Contract Period 1 Year(s)
TATHUAS & forw 3rgera & auf 3R eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FTEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

1/8



{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

Pl & AT Suaey ESA/ITC available to
buyer

Yes

95 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIBIOT ¥
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Acdidd Ugfd/Evaluation Method

ltem wise evaluation

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

Schedule 1 3Tagr TRA/EMD Amount (In INR)

26293

Schedule 2 sTagr TRA/EMD Amount (In INR)

33510

$diish faavoT /ePBG Detail

TsarseRl d@/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 14

(a). ST P Al &b IFFAR STHA T & FTgd 19X Bl FaTAT I & fow g & @Y Ju Fa1fda geards
BSIR & I Bad aEg3HT & fow ar o Jar3it & forw Jar verar $uHdl @ e b urT §| iRt d s@ Afd Fgm A
T W@ I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

TG B & THTES
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(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R FUeA STHTAT T, ST IT I eIl &, At & uay 3 gt arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Munitions India Limited, Ordnance Factory Itarsi

Ordnance Factory Itarsi, a unit of Munitions India Limited, Department of Defence Production, , Ministry of
Defence

(Munition India Limited, Ordnance Factory ltarsi)

arelt fasrsar oray A& foRar Ir1/Bid splitting not applied.

TH3NMSINS 31rel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1775880247.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1775880275.pdf

Product/Equipment Details:1775880301.pdf

FAiha fAf(Agar e faf¥) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

el

SECER a¥q /A0l / Item/Category e ]
Evaluation Quantity
Schedules
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9212426/1775880247.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9212426/1775880275.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9212426/1775880301.pdf

Customized Amc/cmc For Pre-owned Products - Annual Maintenance Contract Of quantlty
Schedule 1 Printer As Per Attached Specification No 1705 Amc Printer Itc Ofi R 1 Dt 16 01 2026; 0 duct/
chedule Annual Maintenance Contract Of Printer As Per Attached Specification No 1705 Amc produc
Printer I.. equipmen
t:1
. . Quantity
Customized Amc/cmc For Pre-owned Products - Annual Maintenance Contract Of Pc of
Schedule 2 As Per Attached Specification No 1705 Amc Pc Itc Ofi R 1 Dt 16 01 2026; Annual duct/
chedule Maintenance Contract Of Pc As Per Attached Specification No 1705 Amc Pc Itc Ofi R pro . uc
equipmen
1Dt1601 .. £ 1

Customized AMC/CMC For Pre-owned Products - Annual Maintenance Contract Of
Printer As Per Attached Specification No 1705 AMC Printer ITC OFI R 1 Dt 16 01 2026;
Annual Maintenance Contract Of Printer As Per Attached Specification No 1705 AMC
Printerl.. (1)

doeiid ARPAT /Technical Specifications

R/ Specification e/ Values

@ / Core

Annual Maintenance Contract of Printer as per attached specification No 1705 AMC

Product category Printer ITC OFI R 1 dt 16 01 2026

Annual Maintenance Contract of Printer as per attached specification No 1705 AMC

Product Brand Printer ITC OFI R 1 dt 16 01 2026

Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Monthly

Frequency

Manpower Required Yes

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

$AYC IR HRCEMEA) awr Rad yAR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITadt W gaqe @ Hi3e /ITC on GST SliTadt 3ua @ Hi3e /ITC on GST Cess

100% 100%

31fafle AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. w¥fuctt/ Reiféar FEEA BN | e s
PHISN | et /consignee er/Address / Quantity of /Additional
0. . . product/ Requirement
Reporting/Officer equipment 4
e Number of months
within the contract
1 skokskokokokokokokokok srkkkkkkkkkHOSHANGABAD 1 period for which
service is required
112

1Dt1601..(1)

Customized AMC/CMC For Pre-owned Products - Annual Maintenance Contract Of PC
As Per Attached Specification No 1705 AMC PC ITC OFI R 1 Dt 16 01 2026; Annual
Maintenance Contract Of PC As Per Attached Specification No 1705 AMC PC ITC OFI R

daeiidht RPN /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Product category

Annual Maintenance Contract of PC as per attached specification No 1705 AMC PC
ITCOFIR 1dt16 012026

Product Brand

Annual Maintenance Contract of PC as per attached specification No 1705 AMC PC
ITCOFIR 1dt16 012026

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance
Frequency

Monthly

Manpower Required

Yes

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fAuiRa =gada FyEa/Minimum Floor Price

No

Y IR HRcEMEAH) awr Rad AR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaqe & Hise /ITC on GST Sieadl 3uet &Y shfse /ITC on GST Cess

100% 100%

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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. WX/ Reiféar el $ A R e
PHISN | et /consignee er/Address / Quantity of /Additional
0. . . product/ Requirement
Reporting/Officer equipment 4
e Number of months
within the contract
1 sokkokokokokskokokok srkkkkkkkkkHOSHANGABAD 1 period for which
service is required
112

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

For item no. (i):- Only experience firm who have successfully provides the same or si
milar service to any central/ State Govt. or PSU or Public listed Company before bid p
ublication date.

The quoted firm must submit relevant document such as job compliance certificate/C
RAC along with copy of supply order.

Where same or similar service is define as “ AMC of Printer”

For item no. (ii):- Only experience firm who have successfully provides the same or si
milar service to any central/ State Govt. or PSU or Public listed Company before bid p
ublication date.

The quoted firm must submit relevant document such as job compliance certificate/C
RAC along with copy of supply order.

Where same or similar service is define as “ AMC of Computer/PC”

If any pre-qualification mentioned in the item nomenclature/specification/drawing, sa
me treated as null and void for technical evaluation.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7435030/CLM0010/ATC_7a1748cc-9015-4d30-ad5d1775881045186_OFIKALYANIMM.docx

Single Bid / Proprietary Article Certificate (PAC) Buying.
3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
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contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260411
https://bidplus.gem.gov.in/bidding/bid/bidsla/84868792805476
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