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Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7429266
fedich /Dated: 09-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-05-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-05-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Rdso

PRIt 1 ATAA/Office Name

Stores Directorate/rdso

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Laser therapy unit as per attached specification

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

Laser therapy unit as per attached specification

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Laser Therapy Unit, Towel Hand Cotton Turkish (IAF), Air
Handling Units as per IOCL Specification, Sandals Strap as
per Indian Navy Specification, Modular Cold Rooms, Cap
Comforter as per Defence Specification, Rain Jacket (With
Integrated Hood And Trouser) as per IAFS specification,
Jacket Combat as per Defence Specification, Pillows -
Synthetic as per Defence Specification, Trouser Combat as
per Defence Specification

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Laser Therapy Unit

THATHUAS F foT 3gHa & auf 3R 3R A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & anf 3N 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/8



{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

Maintenance Charges Required

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
A4 IGIW@MG Yeh 3HAIS / Comprehensive Yes

95 @ yaR/Type of Bid

Single Packet Bid

dehellhl Feichel & GRIT cichelichl TUBIAIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Ad AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgor 3navad (Feiag fAdeaTor arfeor /oia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uadr fARU/EMD Detail

ATaRIedr/Required No

sdidish faarur /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SPS & 3mmaeTe 7afd (aE) /Duration of ePBG 33
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(a).3uaASY 3R TUTEa STTAd T, e Tg I el &, anemneff & uet 3 @t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

ED FINANCE RDSO
Director Stores-Il, RDSO Hospital, Indian Railways, RDSO, Lucknow
(Executive Director Finance)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference No

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

qeH 3R Y 377 AT 3UGOT AAAHT B @G A
wrAfHb, ARG 3 Hed L1+X% b & @ & &/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

& T B AHf_ABAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Laser Therapy Unit As Per Attached Specification ( 1 pieces)

daeidhl RRPAT /Technical Specifications

st [afAfy geardst /Buyer

Specification Document

Download
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/109244/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/9/specification_laser_2026-04-09-14-37-22_1215944f34445c5a6083a438e4e01321.pdf

Ay IEEd /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

Warranty)

o,
Percentage ) 3%
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
226011,CMO office, RDSO
1 Raj Kumar Hospital, RDSO,Manak 1 45
nagar,Lucknow

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ED Finance RDSO
payable at
LUCKNOW

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

ED Finance RDSO

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

4., Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1.0) Procurement shall be made from OEM or their authorized dealer. Authorized dealer must upload bid s

pecific authorization from OEM only. Sub dealership/sub authorization shall not be considered. Offer witho

ut valid authorization shall be summarily rejected without any back reference.

2.0) Bidder must clearly mention that whether bidder is offering own product or product of other OEM, if bi
dder has participated in bid by selecting product of other OEM, it shall be assumed that bidder is offering p
roduct of other OEM and in this case bidder must submit valid authorization along with bid.

3.0) Bidder must upload compliance/para wise compliance to specification attached in buyer added bid sp

ecific ATC, failing which offer shall be summarily rejected without any back reference.

4.0) Detailed original Technical brochure containing technical specifications in support of quoted make/mo
del of item(s) must be uploaded along with offer.

5.0) Technical evaluation of offer shall be strictly based on specification attached in ATC.

6.0) Only those documents which were uploaded by bidders/sellers along with their original bid shall be co
nsidered for technical evaluation. Any documents submitted after the date of closing shall not be consider

ed for evaluation. Further any document uploaded during representation stages shall also not be considere
d for evaluation.

7.0) Item supplied against contract (placed against this bid) shall be accepted only if item is meeting all te
chnical specification uploaded in ATC.

8.0) Bidder to offer CMC Charges along with offer and agree to enter

for CMC after expiry of warranty period.

9.0) Compliance of Restrictions under Rule 144 (xi) of GFR 2017 as per DOE Order. Bidder must submit foll
owing certificate for above Rulel44(xi) of GFR2017. Certificate for Compliance of OM of DoE (Ministry of Fi
nance) dated 23.07.2020 : "l have read the clause regarding restrictions on procurement from a bidder of
a country which shares a land border with India; | certify that the bidder is not from such a country or, if fro
m such a country, has bee n registered with the Competent Authority. | hereby certify that the bidder fulfill
s all requirements in this regard and is eligible to be considered. [Where applicable, evidence of valid regis
tration by the Competent Authority shall be attached.]" If such certificate given by a bidder whose bid is a
ccepted is found to be false, this would be a ground for immediate termination and further legal action in a
ccordance with law. Non-submission of this Certificate shall lead to summarily rejection of offer. Note:- Doc
uments asked in the bid must be submitted by bidder along with offer, failing which offer shall be summari
ly rejected without any back reference

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7429266/CLM0010/Spec_ddb1f3c6-434c-4250-b0281775727746754_kmirss.pdf

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
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converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE O arar=g eral & 3ideia oft erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH N AST A arel g7 & O & Wl W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §AT IS &l sHd Igureld B glan 3R IS o aed awon fRw S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260409
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