GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7392974
fedich /Dated: 07-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-04-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-04-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Pmo

faswar @ AT/Department Name

Department Of Atomic Energy

IS H AFA/Organisation Name

Nuclear Power Corporation Of India Limited

PRIt 1 ATAA/Office Name

Boisar Maharashtra

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Semi Automated Coagulation Analyzer (V2) (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 srer A9 arer gsht [AfdeERt & feaEr
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Maintenance Charges Required

2
Number of Auto Extension count
9 O Ray Hersft afha fFar/Bid to RA enabled | No
AUh IEIWIG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

A AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

rdieror e (W e arfdeer o & @y

qd Usiighd TSIt gIT)/Inspection Required (By No

HeAidh ugfd/Evaluation Method

Total value wise evaluation

HCIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
SUASY fAaRO/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

AHTaTehdr/Required No

arelt fasrsar oray A& foRar I/ 1/ Bid splitting not applied.

TA3MS3S Wl adigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No
TAEs Wil aIdr/MSE Purchase Preference

TATES TG dIa/MSE Purchase Preference Yes

e AR oY 377 HqT suor A3t B wlig A7

WD, AfE 3Ad Hed L1+X% ad &1 G # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e AR oY 398 # @l & gAfFea & fov O

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId d 3Uals fee S $r 3maasdr /Excel Upload Required :

Breakup for GST - 1774500381 .xIsx

Semi Automated Coagulation Analyzer (V2) ( 1 pieces )
doelid ARAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RrRuT/Specification || [OIE M @@ /Specification || fds & fAU Mawad FFHAG Hed /Bid Requirement

Name (Allowed Values)
GENERAL Product Description Semi Automated Coagulation Analyzer
Purpose Coagulation Analyser rapidly and accurately

measures blood clotting parameters, aiding in
diagnosing and monitoring bleeding and clotting

disorders.
PRODUCT Method Used Optical Light Scatter
INFORMATION
Minimal usage volume for ? 100 microlitre Or higher
clotting assay
Number of Channels 4
Test Menu Programmable PT, APTT, FIB
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/excel/bid-9164715/1774500381.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/cuGgkdPbtvYCjkeyFXZ5uujljB83rId_1py81gvHOvM

faaRur/Specification

AR & T /Specification

Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

SYSTEM FEATURES Display

Built in LCD/LED

Type of Display

Touch Screen

Power requirements

UPS provided

Yes

UPS Back up Time in Minutes

30 Mins, 60 Mins

WARRANTY Warranty (Option of 3,5
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

Ay IEEd /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum 39

Percentage )

Comprehensive Maintenance ( Maximum 25 o

Percentage )

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post 5 Year

Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Semi Automated Coagulation Analyzer (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Our requirement for Test Menu
Programmable is PT & APTT
only.

Noted, agreed and quoted accordingly.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
Umesh Shankarrao 401504, TARAPUR MAHASHTRA
1 Nandanwar SITE, PO TAPP, VIA BOISAR, 1 60
DIST. PALGHAR
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Special terms and conditions-Version:1 effective from 08-10-2024 for category Semi Automated
Coagulation Analyzer (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
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11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

DISCLAIMER FOR BIDDER TO SUBMIT BID :

BATC-1

(1) Email Communication: Any communication pertaining to the following
activities shall be done strictly as per GeM functionality in GeM portal.

(i) Submission of representation for bid related queries (prior to submission of bi
d)

(ii) Submission of clarification during part - 1 evaluation process

(iii) Submission of revised prices against price negotiation

(iv) Acceptance / Confirmation of Price Match requests

(v) Submission of representation challenging rejection of bid on publication of part
- 1 evaluation result

(vi) DP Extension request (post award of contract)

Since these activities are to be carried out only on GeM Portal in time bound mann
er and it is a system driven processes to finalise bid/s, it is not mandatory for buye
r either to reply or to consider response/s to any email communication sent under
these activities by bidders and no responsibilities lies with the buyer in this regard.
LIQUIDATED DAMAGES:

BATC-2 Liquidated damages as stipulated under clause No. 15 (iii) of GeM GTC sh

all NOT be applicable for the contract awarded against this bid.
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BATC-3

BENEFITS FOR MSE: Only manufacturers quoting for goo
ds/product manufactured by them shall be eligible for a
vailing benefits under the public procurement policy for
MSEs order 2012. Dealers/Distributors/Sole agents/Rese
llers/Traders/Stockists will not be considered for benefit
s under the subject policy and are required to pay requi
site EMD as stipulated in the bid document. Seller decla
ration stating that offered product is manufactured by t
hem shall be submitted along with the bid.

BATC-4

DOCUMENTS NOT SUBMITTED ALONGWITH THE BID AND CLARIFICATIONS

SOUGHT DURING EVALUATION STAGE, BUT SUBSEQUENTLY BEING SUBMIT
TED AFTER PART - 1 EVALUATION REPORT PUBLICATION ON GeM Portal, i.
e. DURING REPRESENTATION PERIOD SHALL NOT BE CONSIDERED FOR EV
ALUATION.

BATC-5

Unloading is in the scope of the buyer and seller shall
exclude the unloading charges from the prices quoted f
or the items under the bid.
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BATC-6

DESPATCH INSTRUCTIONS:
Sellers are requested to follow the instructions while d
espatching Stores to the consignee.

(i) All packages must have details of GEMC CONTRACT
NO, CONSIGNEE AND ITS ADDRESS, DESCRIPTION OF IT
EM. All packages must be marked with TARAPUR MAHA
RASHTRA SITE, NPCIL. Please ensure that packing shal
| be adequate and suitable to items being packed / ship
ped i.e. wooden or cardboard cartons duly supported w
ith thermocole, polythene or any other packing materi
al and sufficient sturdy to avoid breakage, pilferage an
d damage during transit.

(ii) Dispatch through COURIER SERVICES is NOT PREFE
RABLE. (A) For small consignment dispatch shall be ma
de through : Regd. Post Parcel / SPEED POST on TAPS
Township Post Office (Pin code: 401504) basis. Consig
nment will be collected by the consignhee from TAPS To
wnship Post Office. (B) Rest other consignment : By R
oad Transport through any reputed carrier complying p
rovisions of latest Road Act, who has got delivery offic
e at BOISAR, (WESTERN RAILWAY), DIST. PALGHAR, MA
HARASHTRA on DAP basis.

(iiif) Immediately on dispatch, required dispatch docum
ents shall be uploaded in GeM Portal and send a copy /
details through email to the consignee. Preferable list
of documents / details : (a) LR / SPEED POST / Regd. Po
st Parcel Receipt (b) Carrier’s Name / Truck Number (c)
Number of packages, dimensions and weight of each p
ackage (d) Expected Arrival / Delivery Date. DELIVERY
CHALLAN, LR / SPEED POST / REGD. POST PARCEL RECE
IPT / COPY OF INVOICES etc. SHALL ALSO BE SUBMITTE
D WITH THE CONSIGNMENT.

(iv) Stores are to be delivered at the place of the Consi
gnee stipulated in the GeM Contract on any working da
y between 09:30 am and 03:00 pm. Trucks / vehicles ar
rived after 03:00 pm may have to retain at consignee |
ocation for unloading on next working day. No detenti
on charges will be payable by the buyer.

BATC-7

GST Declaration : Bidders are requested to submit GS

T Declaration as per format given below with the
invoices raised in GeM Portal.

DECLARATION FORM FOR GOODS AND SERVICES TAX.
PO / CONTRACT NO. :

The Supplier/Contractors while submitting their bill to the Paying A
uthority shall furnish the following certificates:
GST REGISTRATION NO.
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Certified that: (Please Tick all appropriate points)
(a) Additional Input Tax Credit under GST availed against invoices s
ubmitted here

under is Rs. .
(b) Certified that the goods and services on which GST has been ch
arged are not exempted under the GST Act or the rules made there
under and the amount charged on account of GST on these goods a
nd services are not more than what is payable under the relevant a
ct or the rules there under.
(c) Certified that we have taken into account all input tax credits a
vailable under GST and have not loaded the same in the basic price
while furnishing their bids.
(d) Certified that in respect of amount of taxes claimed in the bill n
o claim is pending for refund/or is admissible for refund from any ot
her agency and /or no other tax credit is available in respect of the
same. In the event of getting refund in whole or in part of the elem
ent of GST claimed from Government, the same shall be passed on t
he benefit to the Purchaser by remitting the amount equivalent to t
he amount of refund obtained.
(e) Certified that the GST charged herein the invoices has been/ sha
Il be deposited within the due date and the Invoice details have bee
n / shall be populated in GSTR1/ANX-1 of the GSTN portal facilitatin
g Input Tax Credit to the Purchaser.
(f) Certified that we have complied with the Anti-profiteering meas
ure provisions under CGST/ SGST/UTGST Acts and passed on comme
nsurate reduction of price to the purchaser.
(g) Certified that a quarterly statement shall be submitted to NPCIL
confirming the payment of GST invoiced on NPCIL along with copy o
f GST paid Challan.
(h) Certified that in case of any change in invoice which has been ac
cepted by purchaser in the IMS portal, the corresponding amendme
nt in original invoice shall be made by the supplier/contractor, by ra
ising debit note/credit note or any other documents as applicable,
within the timelines stipulated under GST act

Declaration Form for TDS
The Supplier/Contractor while submitting their bill to the Paying Au
thority shall furnish the following certificates:
Certified that:
(a) Whether Provision of Section 194Q are applicable (For Supply of Goods w
orth 50 Lakhs p.a.): Yes/No
(b) We have filed the return of income for the previous years (AY ) prec
eding the  year in which tax is liable to be deducted, within the prescribed
time limit and hence, confirm that applicable rate of TDS is at normal rat
e.
(c) We have linked the PAN to Aadhar and the PAN is not inoperative (applic
able in case of Individuals)

Incomplete information against point (a), (b) & (c) above under Declarati
on form for TDS, shall be subject to deduction of tax at higher rate as ap
plicable

Signature of Contractor/Supplier or their Authorised Representative
with company seal.

BATC-8

ONE BIDDER ONE BID DECLARATION:
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ANNEXURE-II

(Bidder is required to submit following Undertaking on Company's Let
ter Head)

a1 / UNDERTAKING

# TacgW U o § O, Shewar S @z wean - 29 (Ufq sy veh fas) & srgurera &, #q 3
¥ fafder 3 dae b el gFgd 1 &1 SSuH AR il JaR -29 @ Sedwd, 39 Afda F 7
AP AT g F UHEOT & GRIA A HF & fAvuread & i A rar &, oad aRorasasy
arelt (311) T AT/ 3FIY THIT, STAS & Fecdl R ®oT & We® 3maras wRrafas Hiars
UE g el Shduar Ranfadart & wqa) # 8 @l uerafas @rat & v @t aw ¥ Sear
|

| hereby undertake that, in compliance to GeM GTC Clause No.-29 (One Bid
per Bidder), | have submitted only one bid in this tender. Violation of GeM
GTC Clause No. 29, observed during evaluation or subsequent processing
of this tender or during execution of work, will result in bid(s) disqualificatio
n/contract cancellation, forfeiture of EMD and initiation of necessary adminis

trative actions against the firm (s) as per GeM qguidelines. | will be solel
y responsible for all such administrative actions.

g o fopar aar & /It is certified that:

a) fiwg Afder & Faer T ael uwga & a1 ¥1/0nly one bid has been submitted in t
he subject tender.

b) frelt off Rirex/Tiog/dag TEa3t o faww ™[faer & swor a& o &1/Any sister/Associat
ed/Allied concerns have not participated in the subject tender.

C) AT FATTY LA/ arell Teh T 31T sahsal & ATFAS & A & FHad v sHms
a1 aror form &1/ Only one unit has participated in the tender, in case of more th
an one unit having common business ownership/management.

d) Shéuar S Frailer HeX - 29 & qf oRe @ gurel fhar arar ¥ 1/ GeM GTC Clause No.-2
9 is fully complied.

fafaa eeareia 3R fgexde/ Duly signed & seale

d by: HH/HUAT & HApa gfafafdy (Aut
horised Representative of the fir
m/company)

a7 3R ug e 3mafaa # Name & Post held:

fears / Dated:
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BATC-9 NOTE TO BIDDER :

Bidder to refer "SCOPE OF CMC" attached under buyer
uploaded bid specific ATC document and quote prices f
or CMC accordingly.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7392974/CLM0010/SOWN_95b94aa1-70a6-4118-b02a1775555805010_MC1BUYER.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.
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10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig O arar=g eral & 3iaeia oft erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
weTH Wi & o Gl @Ifds & 9T A HAT ST Bl SHH Ul B am 3R B ot e \won e S
T SHPI IUIeled o B W IHJdY P Tcehiel FHH el R B & HJHR M B Plefell HILAS & YR BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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