
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 13-04-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

13-04-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Road Transports And Highways

�वभाग का नाम/Department Name Administration

संगठन का नाम/Organisation Name Nhidcl

काया%लय का नाम /Office Name 110001

व&तु 'णेी /Item Category

Manpower Outsourcing Services - Fixed Remuneration -
Legal; Legal Professional; Graduate , Manpower Outsourcing
Services - Fixed Remuneration - Legal; Young Legal
Professional; Graduate , Manpower Outsourcing Services -
Fixed Remuneration - IT-Technical; SAP Consultant;
Graduate , Manpower Outsourcing Services - Fixed
Remuneration - Finance/Accounts; Accountant; Graduate ,
Manpower Outsourcing Services - Fixed Remuneration -
Admin; Personal Assistant; Graduate , Manpower
Outsourcing Services - Fixed Remuneration - Admin; Office
Assistant; Graduate , Manpower Outsourcing Services -
Fixed Remuneration - Admin; Data Entry Operator; Senior
Secondary School , Manpower Outsourcing Services - Fixed
Remuneration - Admin; Multi-tasking Staff; High School

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

81 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

7 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं=या/Bid Number: GEM/2026/B/7411902
>दनांक /Dated: 02-04-2026

�बड द&तावेज़ / Bid Document
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�वFेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Gया आप िन�वदाकारH Iारा अपलोड >कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को >दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

2

>दनH क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एGसटJशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

3

�बड से Tरवस% नीलामी स>Fय >कया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

अनुमािनत �बड मूUय / Estimated Bid Value 32320800

मूUयांकन पXित/Evaluation Method Total value wise evaluation

मूUय दशा%ने वाला �वYीय द&तावेज Zेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 323208

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 3.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

27

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ\छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हL। ^यापाTरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प6 मJ होनी चा>हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
Executive Director (P)
RO-Aizawl NHIDCL, 3rd Floor, T-86, Tuikhuahtlang, Aizawl, Mizoram-796001
(Adelbert Susngi)

UIN Number NCTGC2415P

बोली �वभाजन लागू नह�ं >कया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितTर` योaयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of work & Job Description:1775128594.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
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list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1775128679.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Technical Qualification 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):30:70

Designation of CA : Executive Director (Projects)

Office of CA : NHIDCL

CA approval document link : View file

Pre Bid Detail(s)

मूUय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time <ी-�बड &थान/Pre-Bid Venue

07-04-2026 16:00:00
NHIDCL, Regional Office-Aizawl,
3rd floor, T-86, Tuikhuahtlang,
Aizawl, Mizoram-796001

Manpower Outsourcing Services - Fixed Remuneration - Legal; Legal Professional;
Graduate ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Legal

List of Profiles Legal Professional

Educational Qualification Graduate

Specialization Law

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 3 to 7 Years

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is required in the
consignee's State No
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Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Legal Professional

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication
allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 1

Basic monthly pay
(INR) exclusive of
GST : 66000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 6600
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Legal; Young Legal
Professional; Graduate ( 3 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Legal

List of Profiles Young Legal Professional

Educational Qualification Graduate

Specialization Law

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience For fresh Law Graduates out of National Law
University / National Law Schools, etc

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered
office is required in the consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Young Legal Professional

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 3

Basic monthly pay
(INR) exclusive of
GST : 42000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 4200
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; SAP Consultant;
Graduate ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function IT-Technical

List of Profiles SAP Consultant

Educational Qualification Graduate

Specialization Any specialization

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience 3 years experience in
SAP

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is required in the
consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation SAP Consultant

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication
allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 1

Basic monthly pay
(INR) exclusive of
GST : 45000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 4500
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Finance/Accounts;
Accountant; Graduate ( 2 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Finance/Accounts

List of Profiles Accountant

Educational Qualification Graduate

Specialization Commerce , Economics

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience Preference would be given to candidates
having M Com or Inter CA or 1CWA

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered
office is required in the consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Accountant

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

11 / 33



1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 2

Basic monthly pay
(INR) exclusive of
GST : 32000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 3200
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Admin; Personal Assistant;
Graduate ( 2 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Admin

List of Profiles Personal Assistant

Educational Qualification Graduate

Specialization Any Specialization

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience proficiency in Stenography 100 wpm or above plus
typing speed of 45 wpm or above in English or Hindi

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider
registered office is required in the consignee's State No

Name of states/ UT for geographical presence is
required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Personal Assistant

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 2

Basic monthly pay
(INR) exclusive of
GST : 35000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 3500
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Admin; Office Assistant;
Graduate ( 5 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Admin

List of Profiles Office Assistant

Educational Qualification Graduate

Specialization Any Specialization

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience 2 years relevant experience plus typing speed
of 30 wpm in English or Hindi

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered
office is required in the consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Office Assistant

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 5

Basic monthly pay
(INR) exclusive of
GST : 32000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 3200
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;
Senior Secondary School ( 8 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Admin

List of Profiles Data Entry Operator

Educational Qualification Senior Secondary School

Specialization Any Specialization

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience 1 year experience plus Typing speed of 30
wpm in English or Hindi

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office
is required in the consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Data Entry Operator

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 8

Basic monthly pay
(INR) exclusive of
GST : 28000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 2800
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Admin; Multi-tasking Staff;
High School ( 14 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Function Admin

List of Profiles Multi-tasking Staff

Educational Qualification High School

Specialization Not Required

Post Graduation Not Required
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Specialization for PG Not Applicable

Experience having good etiquette or manner basic knowledge
of Computer and Typing shall be desirable

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider
registered office is required in the consignee's State No

Name of states/ UT for geographical presence is
required Not Applicable

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Designation Multi Tasking Staff

Title for Optional Allowance 3 Field Allowance

Title for Optional Allowance 1 Additional Basic

Title for Optional Allowance 2 Communication allowance

�ववरण/ Specification मूUय/ Values

Fेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

Fेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement
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1 LALPIANGA
CHHANGTE

796001,3rd floor, T-86,
Tuikhuahtlang, Aizawl, Mizoram 14

Basic monthly pay
(INR) exclusive of
GST : 23000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3500
Optional
Allowances 2 (INR
Monthly) : 1000
Optional
Allowances 3 (INR
Monthly) : 2300
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

F.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
Resources to

be hired

अितTर` आव:यकता
/Additional

Requirement

Fेता  Iारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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Terms and Conditions of Contract
General

1.     In case of breach of any of the terms and conditions attached to this cont
ract, the EMD/ Performance Security Deposit of the Agency will liable to be fo
rfeited by the National Highways & Infrastructure Development Corporation 
Limited besides annulment of the contract and the agency become liable for 
blacklisting.
 
2.     Conditional bids shall not be considered and will be summarily rejected i
n the very first instance.
 
3.     A Pre-Bid conference would be held as per schedule in the office of the N
HIDCL, Regional Office-Aizawl, 3rd floor, T-86, Tuikhuahtlang, Aizawl, Mizora
m-796001. The prospective bidders are welcome to attend the meeting for s
eeking clarification on any issue related to the tender documents. Interested 
Bidders seeking any clarification may participate in this conference. The
written reply to these clarifications shall be posted on the Company website 
www.nhidcl.com as well as GeM portal. No queries shall be entertained after 
the pre-bid date.

 
4.     The Competent Authority of the National Highways & Infrastructure De
velopment Corporation Limited reserves the right to cancel any or all the bid
s without assigning any reason.

 
5.     The bidders having star rating of "4 star and above" on GeM portal are 
only eligible to bid for this tender.

 
6.     Technical Bid must be Indexed and page numbered .
 
7.     All the pages of the tender document must be signed and duly af
fixed with the rubber-stamp of the firm as an acceptance of all      t
he   terms & conditions contained therein, by an authorized signator
y.
 
8.     In case the signatures are made by a person other than  Propriet
or or designated Official of the firm, an authority letter in  his/her n
ame must be attached in original.

9.     The administrative/ service charge/ any other liability/ charges to be char
ged by the service provider should be   quoted in percentage term only on re
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muneration to be paid to each personnel (excluding taxes). The amount so  
quoted should include all liabilities of the agency towards the deputed  staff f
or any other personal exigencies, including maternity benefits etc.

10.  In  cases where the bidder has submitted “NIL” charge/ amount over and
above the remuneration payable to the manpower, the bid shall be treated u
nresponsive and will not be considered in terms of the provision of Ministry o
f Finance, Department of Expenditure OM No. 29(1)/2014-PPD dated 28th Jan
uary, 2014.
11. The Validity of the bid shall remain in force for 90 days from the day of o
pening of Financial Bids.
12.The contract will be initially for a period of Two years from the date of a
ward of contract, which may be further extended upon satisfactory performa
nce for another period of one year. The period of contract shall be further
extended on the same terms & conditions or curtailed/ terminated at any tim
e before expiry of contract period depending upon requirement of NHIDCL.
13. The contracting Agency shall not be allowed to transfer, assign, pledge or
sub-contract its rights and liabilities under this contract to any other agency 
without the prior written consent of NHIDCL.
14. The actual requirement of services and in turn the no. of staff, may incre
ase or decrease during the currency of contract. The selected Agency would 
have to provide a panel of sufficient number of persons for providing servi
ces of Junior Manager (HR),Young legal Professional, SAP Consultan
t, Accountant, LA Consultant, Liaison Officer, Steno, PA, Office Assis
tant, Data Entry Operator, Multi-Tasking Staff, etc. (skilled.) manpo
wer services to the National Highways and Infrastructure Developm
ent Corporation Limited, Regional Office – Aizawl out of which NHIDCL 
would reserve the right to select or return the same for further submission d
epending on their suitability.

15. The bidder shall be bound by the details furnished by him/ her to the Nati
onal Highways & Infrastructure Development Corporation Limited, while sub
mitting the tender or at subsequent stage. In case, any document furnished 
by him/her is found to be false at any stage, it would be deemed to be a bre
ach of terms of Contract, making him/her liable for legal action, besides term
ination of contract.
16. The National Highways & Infrastructure Development Corporation Limite
d, reserves the right to terminate/foreclose the contract any time after giving
thirty days’ notice to the contracting agency.
 
17. National Highways& Infrastructure Development Corporation Limited ma
y ask for   documentary evidence in respect of payment of statutory
liabilities as and when required.

18. Service provider will pay the remuneration fixed by NHIDCL to the deploy
ed middle management personnel through RTGS/NEFT in their respective Ba
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nk accounts under intimation to NHIDCL on or before 7th of the succeeding 
month, without having any reference to the payment of preceding month.
 
19. National Highways& Infrastructure Development Corporation Limited, sh
all verify the actual payment of statutory payments periodically, and if not sa
tisfied, shall withhold the payments due to the service provider in addition to
other legal action.

20. Every outsourced staff shall be entitled to one day paid leave  (in addi
tion to public holidays) for each completed calendar month that can be accu
mulated up to the end of the calendar year, beyond which such leaves canno
t be carried forward. The leave must be availed of with the prior approval of 
his/her Controlling Officer and un-availed leaves shall not be eligible for enca
shment.
21. The outsourced staff shall be required to render services under the super
vision of NHIDCL Officers.
22. Agency should arrange to issue a laminated ID Card to each of the outso
urced  staff deployed at NHIDCL (as per design approved by  NHIDCL), contai
ning the photo of the deployed personnel along with other details such as Na
me, DoB, validity, type of engagement i.e. designation, Name of the Outsour
cing agency, place of deployment, etc.

 
Liabilities, Control etc. of the Personnel Deployed
23.  No outsourced staff shall have any financial or administrative powers, wh
atsoever. Their duties shall be to assist and carry out routine function as may 
be assigned by his/ her Controlling Officer. The outsourced staff so deployed 
shall comply with NHIDCL’s rules and regulations as may be in force or as am
ended from time to time.
 
24.  All drawings, documents, data, specifications, standards, manuals etc., is
sued or made  available to outsourced staff shall be used exclusively towards
  discharging his/ her duties in NHIDCL and shall be returned to the  concerne
d authority in NHIDCL without retaining any copies thereof.
General Liability of Outsourced staff: 
 
25.  The agency shall ensure that: 

a)     The outsourced staff deployed at NHIDCL shall maintain complete se
crecy and confidentiality about their work assignments in NHIDCL.

b)     The outsourced staff shall ensure safe custody of all data/ informatio
n specific to any project of NHIDCL and shall maintain confidentiality 
by not divulging/ disclosing the same to any third party, under any cir
cumstances.

c)     Avoid use of any official information concerning NHIDCL for any non-
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official purpose.
d)     The ownership and copyright of all data, drawings, reports and other

documents, prepared by the outsourced staff during the discharge of 
his/ her duties in NHIDCL shall rest exclusively with NHIDCL.

e)     For the purpose of this Clause “Confidential Information" shall mean 
any knowhow, as well as any other knowledge, data or information of 
any technical, commercial or financial nature which is furnished to or 
obtained by outsourcing staff directly or indirectly, during execution 
of their duties, in NHIDCL.

f)      He/ She shall not write to NHIDCL management regarding any person
al issues and shall take up with the agency only. However, if any grie
vances regarding payment of wages in violation of Labour laws is to b
e made, it shall be addressed to General Manager (LA& COORD) o
nly.

g)     The agency while deploying manpower for requisite services shall cl
early mention in the deployment letter that the performance of the p
erson shall be reviewed periodically and he/she is liable to be withdra
wn from deployment, if performance is not found satisfactory.

h)     The deployment of the manpower shall not exceed, in any case, bey
ond the final date of the service contract and all manpower deployme
nt shall therefore, be co-terminus with the service contract awarded t
o the agency by NHIDCL. However, deployment of manpower can be 
terminated at any point of time before expiry of service contract, for t
he reasons of misconduct, unsatisfactory performance, project requir
ements etc.
 

26. NHIDCL provides equal opportunity to women for work. All outsourced su
pport staff shall show gender sensitizing.

 
27. Integrity: Each of the outsourced support staff so deployed must maintai
n highest standards of integrity and ethics.

 
28. The agency shall ensure that the individual person deployed in or throug
h the National Highways & Infrastructure Development Corporation Limited i
s physically fit, competent to discharge the duties assigned with the post and
have requisite experience and qualifications.

29. The persons deployed shall work as per the office timings of the office in 
which they are deployed. The persons deployed may be required to attend t
he office on Holidays or attend office before/ after office working hours base
d on the exigencies of work for which no additional payment shall be payable
, however, compensatory off in lieu of the same may be permitted at subseq
uent date within a period of 30 days.
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30. The Agency shall furnish the following documents in respect of the
individual Manpower, who will be deployed in the National Highways &Infrast
ructure Development Corporation Limited at the time of commencement of t
he service contract and in respect of personnel deployed after commenceme
nt of service contract as and when a person is deployed.
 

a.      List of persons to be deployed.
b.     Bio-data of all such persons.
c.      Attested copy of the Certificates and documents showing age, educ

ational qualifications and experience.
d.     Character certificate from two Group “A”/ Class-I officers of the Cen

tral/ State Government.
e.      Certificate of verification of antecedents of persons by local Police 

authority;
f.      Identity Cards bearing photograph.
g.     Aadhar number of the persons deployed (copy of the Aadhar Card 

may be provided)
.

      31. The agency shall be required to submit to NHIDCL for review and approv
al the biodata of the personnel, along with attested copies of the certificates 
of qualification of personnel assigned to carry out the services. The agency s
hall submit the above details within 7 days of the requirements raised by NHI
DCL and the shortlisted candidates shall be called for interaction/Trade Test 
before engagement. The selected candidates would be required to join their 
duties in NHIDCL within 15 days from the date of issue letter by agency. The 
original testimonials of the candidates should be available with the agency fo
r verification at the time of interview. If the empanelled agency is unable to p
rovide suitable bio-data of the candidates after the requisitions made to the
m on two occasions during the agreement period, the agreement is liable to 
be terminated. Likewise, in case the shortlisted candidates fail to join on thre
e consecutive occasions, NHIDCL shall be at liberty to terminate the agreem
ent.

 
32. In case the personnel deployed by the successful Agency commits any ac
t of Omission/ Commission which amounts to misconduct/
indiscipline/incompetence, the Agency will be liable to withdraw from NHIDC
L deployment of such persons, with a substitute with immediate effect and/o
r to take appropriate disciplinary/legal action against such persons including 
their removal from the site of work, when asked by NHIDCL.
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33. The Agency shall replace immediately any of its personnel who are found
unacceptable to the National Highways & Infrastructure Development Corpor
ation Limited because of security risks, incompetence, conflict of interest, im
proper conduct, habitual absence, not being punctual and regular in attenda
nce, etc. on the instructions of the NHIDCL.
 
34. The staff deployed shall be required to report for work to the Competent 
Authority at NHIDCL daily and would not leave the office during the duty hou
rs. Attendance shall be monitored by the Aadhar Enabled Biometric Attendan
ce system or any other notified mode and all staff deployed shall be required
to follow deployed office timings. In case, person deployed is absent on a pa
rticular day or comes late/leaves early on three occasions leading to total los
s time of more than 1.5 hours, one-day pro-rata remuneration shall be deduc
ted or any other action as deemed fit may be taken.
 

35. The Agency shall depute a coordinator who would be responsible for imm
ediate interaction with the National Highways & Infrastructure Development 
Corporation Limited so that optimal services of the persons deployed by the 
Agency could beavailed without any disruption. The co-ordinat or shall:

a.      Co-ordinate with the NHIDCL on daily basis.
b.     Prepare the monthly attendance sheet as per the attendance regist

er and get it certified by EIC or his authorized representative.
c.      Arrange filing of half yearly return of ESIC, if so required.
d.     Arrange filing of annual return of PF, if so required.
e.      Arrange medical attention to staff on hurt on duty in consultation 

with NHIDCL or his authorized representative.
f.      Shall handle cases of casualty.
g.     Medical fitness of staff as and when required.
h.     Resolving staff problem at site.
i.       Maintaining of all the labour laws registers, formats etc. in up to da

te condition.
j.       Other matters like joining formalities, issuance of appointment lett

ers, identity cards, pay slips, issue of service certificates, etc. shall 
be handled by the agency.

k.     The agency shall provide Form 16 to all the persons deployed by it 
and also provide a copy to NHIDCL at the end of the financial year.

 
36. The Agency shall immediately provide a substitute in the event of any pe
rson absenting from duty on any day, leaving the job or is removed. The dela
y by the agency in providing a substitute beyond three working days shall at
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tract a pre-estimated agreed liquidated damage @ 2 times the pro-rata remu
neration per day per personnel on the service-providing agency.
 
37. NHIDCL will make consolidated payment for each person engaged by the
agency, against the bill raised by the Agency based on actual attendance of t
he completed months. No separate payment will be made to either agency o
r any individual on any account by NHIDCL except in cases when the person 
engaged is deputed for official work wherein payments would be made as pe
r NHIDCL’s rules and regulations with the prior approval of Competent Autho
rity and the same shall be reimbursed subsequently by NHIDCL.
 
38. For all intents and purposes, the service providing Agency shall be the “E
mployer” within the meaning of different Labour Legislations in respect of pe
rsonnel so deployed in the NHIDCL. The persons deployed by the Agency
in the NHIDCL shall not have any claim of Master and Servant relati
onship nor have any Principal and Agent relationship with or agains
t the National Highways & Infrastructure Development Corporation 
Limited. They shall in no case be entitled for claiming regularization/ emplo
yment/ promotion/ upgradation etc. in the National Highways & Infrastructur
e   Development Corporation Limited, on the basis of having rendered servic
es through the Contractor / agency. The agency will be solely responsible to 
defend any litigation in this regard, if raised by any of the outsourced staff in
any forum/court of law.
 
39. The Agency shall be solely responsible for the redressal of grievances/ re
solution of disputes relating to the persons deployed in NHIDCL. The National
Highways & Infrastructure Development Corporation Limited shall, in no way
be responsible for settlement of such issues whatsoever.
 
40. The National Highways &Infrastructure Development Corporation Limited
shall not be responsible for any damages, losses, claims, financial or injury to
any other person deployed by service providing agency in the course of their
performing the functions/ duties, or for payment towards any compensation.
 
41. The personnel deployed by the service providing agency shall not claim n
or shall be entitled to pay, perks and other facilities admissible toad-hoc, dep
utationist or any other direct contractual employees of the National Highway
s & Infrastructure Development Corporation Limited during the currency or a
fter expiry of the Contract.
 
42. In case of termination of this contract on its expiry or otherwise, the pers
onnel deployed by the service providing agency shall neither be entitled to n
or will have any claim for continuation or any absorption or any relaxation for
absorption in the regular/ or any other capacity or continuation in any other 
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project or in any capacity in the National Highways & Infrastructure Develop
ment Corporation Limited.
LEGAL
43. The Agency will be responsible for compliance of all statutory provisions 
relating to Minimum Wages, GST, Provident Fund, Maternity Leave Benefit an
d Employees State Insurance etc., if applicable in respect of the persons depl
oyed by it in National Highways & Infrastructure Development Corporation Li
mited. Maternity leave to be paid for as per applicable statutory provisions a
nd NHIDCL shall reimburse such amount.  The Stated Provisions/Laws mentio
ned is only indicative and not the exhaustive list.

44. Medical Insurance @ Rs.5 Lakh for those deployed at NHIDCL HQ as
well as in the field offices and Personal Accidental Insurance @ Rs.10 Lakh 
for those deployed in field offices is to be taken by the outsourcing agency a
nd the annual premium would be reimbursed by NHIDCL to the outsourcing a
gency.
45. The Agency shall also be liable for depositing any Taxes, Levies, Cess etc
. on account of service rendered by it to the National Highways &Infrastructu
re Development Corporation Limited to the concerned tax collection authoriti
es from time to time as per extant rules and regulations on the matter.
 
46. The Agency shall maintain all statutory registers under the applicable law
. The Agency shall produce the same, on demand, to the concerned
authority of the National Highways & Infrastructure Development Corporatio
n Limited or any other authority under law. A compliance certificate in this re
gard will be submitted along with the bills every month.

47. Taxes will be deducted as per the applicable laws, as amended from time
to time and the certificate to this effect will be issued by NHIDCL.
 
48. In case, the Agency fails to comply with any      statutory/ taxation
liability      under appropriate law and as a result thereof the National Highwa
ys &Infrastructure Development Corporation Limited is put to any loss/obliga
tion, monetary or otherwise, the NHIDCL will be entitled to get itself reimburs
ed out of the outstanding bills or the Performance Security Deposit of the Ag
ency, to the extent of the loss or obligation in monetary.
 
49. The agency shall be liable for and shall hold harmless the NHIDCL against
any liability(s), loss(s), expenses(s), damages, claims, suits, actions demand
s or proceedings, arising under any law for & on behalf of its manpower depl
oyed in NHIDCL and for the act and conduct of its personnel deployed in NHI
DCL.
50. All the rights and liabilities of the parties shall accrue from the date of aw
ard of letter of award.
51. In the event of any dispute arising after award of work/the execution of th
e Contract Agreement, the parties hereby agree to resolve the issues throug
h Arbitration and shall follow the procedures as laid down in the Arbitration a
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nd Conciliation Act, 1996 (as amended from time to time). It is agreed that t
he disputes shall be referred to the Sole Arbitrator by the Managing Director,
NHIDCL. It is also agreed that the seat of Arbitration shall be at Delhi.Except 
where otherwise provided for in the contract, all questions and disputes, clai
ms, rights, matters or things whatsoever in any way arising out of or relating 
to the contract thereof shall be referred to the ‘Dispute Resolution Committe
e’ to be appointed by the Director (A&F), NHIDCL  before taking recourse for 
resolution of dispute through Arbitration. In case dispute is not resolved at Di
spute Resolution Committee level and still persists, the same shall be referre
d to the Sole Arbitrator to be appointed by Director (A&F)/MD, NHIDCL. The A
rbitrator to whom the matter is originally referred is either transferred or vac
ates his office or is unable to act for any reason, the appointing authority for 
Arbitrator, as aforesaid at the time of such transfer, vacation of office or inabi
lity to act, shall appoint another person to act as Arbitrator in accordance wit
h the terms of the contract. Provision of the Arbitration and Conciliation Act, 
1996, as amended or any statutory modification or re-enactment thereof and
the rules made there under and for the time being in force shall apply to the 
arbitration proceeding under this clause. It is a term of the contract that the 
party invoking arbitration shall specify the dispute or disputes to be referred 
to arbitration under this clause together with the amount or amounts claime
d in respect of each such dispute.
52. The Courts at Delhi/New Delhi shall have the exclusive jurisdiction to try 
and entertain the suit/petition over the matter. 
FINANCIAL
53. The Technical bid should be accompanied with Earnest Money Deposit (E
MD) of Rs. 3,23,208/- (Rupees Three Lakhs Twenty-Three Thousand T
wo Hundred and Eight only) in the form of Demand Draft/ E-Bank Guar
antee/ Pay Order drawn in favour of “Executive Director (P), Regional 
Office, payable at Aizawl” failing which the tender shall be rejected out ri
ghtly. The Average Annual Turn Over of the company for the last thre
e years should not be less than Rs. 80.80 Lakh (Rupee Eighty Lakh a
nd Eighty Thousand Only).
 

54. The EMD in respect of the Agencies which do not qualify the Technical Bi
d (First Stage)/ Financial Bid (Second Stage) shall be returned to them witho
ut any interest. However, the EMD in respect of the successful bidder shall b
e returned after submission of Performance Security Deposit @ 3% of Contra
ct Value in form of E-BG. In case the selected agency do not undertake 
the work upon award of Letter of Award (LOA) with in a period of 15
days, the agency would be liable to be black listed and debarred fro
m future tendering in NHIDCL, in addition to forfeiting the EMD/ Per
formance Guarantee.
 

55. In case of breach of any of the terms and conditions attached to this cont
ract, the Performance Security Deposit of the Agency will be liable to be forfe
ited by the National Highways & Infrastructure Development Corporation Li
mited without any prior written notice besides annulment of the contract and
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the agency become liable for blacklisting.

56. The agency shall raise the monthly bill, in triplicate, along with attendanc
e sheet (duly verified by Competent Authority, NHIDCL) in respect of the per
sons deployed and submit the same to the General Manager (HR), NHIDCL in
the first week of the succeeding month. As far as possible, the payment will b
e released by the second week of the succeeding month. However, NHIDCL s
hall not pay interest on any delayed payment. The payment to the person de
ployed at NHIDCL should be made by the Agency through RTGS/ NEFT in the 
bank account and the proof of same shall be submitted to NHIDCL each mont
h. NHIDCL may verify the same and in case of any default, NHIDCL shall with
hold the payments due to the service provider in addition to taking legal acti
on. NHIDCL shall verify the actual payment of statutory payments periodicall
y, and if not satisfied, shall withhold the payments due to the service provide
r in addition to other legal action.

57. The amount of pre-estimated agreed liquidated damages calculated @ 2 
times the pro-rata remuneration per day per person on account of delay, if a
ny, in providing a suitable substitute for the period beyond three working da
ys by the Agency shall be deducted from the monthly bills of the service prov
iding Agency in the following month.
 
58. The National Highways & Infrastructure Development Corporation Limite
d reserves the right to withdraw/ relax any of the terms and conditions menti
oned above so as to overcome the problem encountered by the Manpower pl
acement agency.
 
59. The remuneration payable to the Manpower and the qualification and rel
evant work experience of the manpower shall be decided by NHIDCL based o
n the qualifications and experience and the placement agency shall ensure t
hat the deployed Manpower has the requisite experience and qualifications. 
The Agency will have to furnish an Affidavit that it is in compliance with all st
atutory liabilities relating to taxes, payment of minimum wages and other sta
tutory liabilities thereon.
 
60. All statutory payments such as ESI, EPF, GST, Maternity Leave P
ay, etc. are not to be quoted by the bidders separately, only the ad
ministrative/ service charges to be charged by the service provider i
s to be quoted in financial bid.
 
61. Medical Insurance @ Rs.5 Lakh for those deployed at NHIDCL HQ as
well as in the field offices and Personal Accidental Insurance @ Rs.10 Lakh 
for those deployed in field offices is to be taken by the outsourcing agency a
nd the annual premium would be reimbursed by NHIDCL to the outsourcing a
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gency.
 
62. Agency should not charge either as registration fee or any other amount 
from the      candidates so deployed. Contradiction of this would be consider
ed as breach of contract conditions and would be dealt appropriately.
 
63. The payment shall be made on conclusion of the calendar month only on 
the basis of number of working days for which duty has been performed as c
ertified by NHIDCL. Attendance along with certificate for satisfactory perform
ance of the duties shall be provided to the agency for releasing payment to t
he staff deployed at NHIDCL.
 
64. The Agency shall ensure that the remuneration to the deployed staff is re
leased by the 7th of the succeeding month, through RTGS/ NEFT and the proo
f of same shall be submitted to NHIDCL each month. NHIDCL may verify the 
same and in case of any default, NHIDCL shall withhold the payments due to 
the service provider in addition to taking legal action.

*********
.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

31 / 33

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7411902/CLM0010/RFP_Skill_fe23c74a-5fe8-4c31-befb1775129308051_ro.aizawl-nhidcl.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतf/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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