GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7181191
fedich /Dated: 02-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-02-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-02-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Mines

faswar @ AT/Department Name

Hindustan Copper Limited

IS H AFA/Organisation Name

Hindustan Copper Limited

PRIt 1 ATAA/Office Name

Kolkata Corporate Office

a&g Aot /Item Category

Customized AMC/CMC for Pre-owned Products - AMC for
Desktop; Service; Annual Maintenance Contract (AMC);
Monthly; Yes

34 3@ /Contract Period 1 Year(s)
S e F Jai3t F WS Aavad HPpE ¢/Past ||
Experience of Similar Services required

TATHUAS F foT 3gHa & auf 3R 3w A ge uara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3N F AT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 3 Days

Clarifications during technical evaluation

qarfad s Jea /Estimated Bid Value 906000

Hedidh ugfa/Evaluation Method Total value wise evaluation
FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank State Bank of India
suasdr IfRA/EMD Amount 18120

$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). S & 2rdf & TR STHE T & FTge T B FARAT FIRY & T s & T 37 AT cTardst TFdd i & TATas
HSIR & AT Bad aEgHT & fow ar a1 Far3tt & forT Jar yerar SUAST ¥ T & T & | ARt 3@ Afd Fgm &
T TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHASY AR HUIG STATAd T, T TE 9] el &, arrf & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Mgr. (M&C)

Hindustan Copper Limited, Indian Copper Complex, Post: Moubhandar, Sub-Division: Ghatshila, Dist: East
Singhbhum, Jharkhand 832103
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(Hindustan Copper Limited)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37d7 B @lg A wAfFear & fov s

& T & 3QABadA ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1770031816.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1770031824.pdf

Product/Equipment Details:1770031860.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8920172/1770031816.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8920172/1770031824.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8920172/1770031860.pdf

doeiid ARPAT /Technical Specifications

Customized AMC/CMC For Pre-owned Products - AMC For Desktop; Service; Annual
Maintenance Contract (AMC); Monthly; Yes ( 12)

faaru1/ Specification

3/ Values

&I / Core

Product category

AMC for Desktop

Product Brand

Service

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Monthly

Manpower Required

Yes

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

. W/ Rféar HHEt B AT P —
%.49./S.N . / Quantity of o
AT /Consignee udi/Address product/ /Additional
o. .
Reporting/Officer equipment Requirement
832103,Post- Moubhandar, . N‘,Jtrr?,betrho"' mot”thi
1 b T, Sub-division - Ghatsila, Dist- 1 wi _”; : e C?\'_’ Lac
eepakimra v East-Singhbhum, Jharkhand- period tor whic
832103 serzwce is required
01

1. Generic

quantity or duration

2. Generic

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Hindustan Copper Limited, Indian Copper Complex
Post: Moubhandar

Sub-Division: Ghatshila

Dist: East Singhbhum

Jharkhand 832103

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Hindustan Copper Limited

Account No.

00000011524102778

IFSC Code

SBIN0001484

Bank Name

State Bank of India.

Branch address

State Bank of India. Branch- Moubhandar, Dist. East Singhbhum Jharkhand-832103.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Sub : Annual Maintenance Contract for Desktop PCs and accessories for ICC Unit, through GeM
Portal

Dear Sirs,

ON LINE Tenders are invited through GeM portal in Two Part Bid system for hiring of foll
owing service at our Indian Copper Complex Unit, Post - Moubhandar, Sub-Division-Ghatsila, Dist.
East Singhbhum, Jharkhand 832103:-

Sr. No. Iltem Code Description of Job Unit Qty.

AMC for Desktops, Dot Matrix Printers, Laser print
ers

1 906520003 Number 12

Annexure -1

(Scope of Work)
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Scope of Work:

a) Comprehensive Maintenance of Hardware mentioned in Annexure "I". Accessories like Mouse,
Printer Share Switch, M/b, CD/DVD(RW also)/COMBO drive(RW also), USB, K/b, SMPS, Printers H
ead & Teflon & its accessories, processor & its fan, UPS accessories, Batteries, Network Switch
es etc. of same make as in our site wherever connected will be considered part of the systems
. If anyone of the above is defective/exhausted has to be replaced.

b) Software support with respect to re-loading of Software, configuration of peripherals, protectio
n from virus, support for data recovery etc. and its installation as and when required.

¢) Comprehensive support for repair & free replacement of spares including hard disks, floppy dri
ves, plastic parts, ups batteries, printer head, Teflon, laser color cartridges etc. However, repla
cement of Printer Ribbons, Ink jet Toners is excluded from the scope of this contract.

d) Periodic preventive maintenance at least once a quarter to avoid any break-down situation.

The contractor will be required to maintain minimum spares inventory as directed by the designat
ed Engineer In-charge. Dept. can at any pt. of time disqualify the party & charge penalty if the wor
k of the contractor is not satisfactory.

The contractor will make service available at ICC only. If the contractor wants to take the machine
or its parts to his works for repairs, he will need prior written permission of the Engineer In-charge
to & fro transportation charges in such cases will be borne by the contractor.

The rates offered should be in accordance with the following conditions:

1. As time is the essence of AMC, placement of a qualified Resident Engineer, qualification being a
t least a Diploma/Engineering with minimum three years’ experience of maintaining similar sites.

2. Maintaining the requisite spares and consumables at the site is essential.
3. Rates quoted should be separate for each item of Annexure “I".
4. One time charges, if any, should be highlighted separately.

5. Items listed in Annexure “I” can be inspected by your representative with prior appointment on
any working day during office hours, to ascertain their present health.

6. The quotation should bear the TIN number.

Important Note:

(1) Only Payment term 30 days’ credit (w. r. t. submission of duly verified bills from EIC) will be
accepted.

(2) Price submission by the bidders either in hard copy or in the techno-commercial part-l bid or
in their letter head shall be summarily rejected.

(3) L-1 will be decided on overall L-1 basis. Price will be firm, fixed and final during the entire ex
ecution period of contract.

(4) Bidder has to quote their price inclusive of GST with grand total including GST Value.

(5) HCL also reserves the right to disqualify any party techno-commercially who has defaulted in
providing any type of services/goods at any of our Units.

(6) HCL reserves the right to alter/defer the quantities/destinations indicated herein. HCL reserv
es the right to reject any or all tenders/offers and award the order in part or in full. HCL may
also extend the due date of tender or cancel the tender.
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(7)

(8)

Pre-Qualification Criteria:

Bidders have to upload the tender document (including ATC document) duly signed and sta
mped on each pages as a token of acceptance of all the terms and conditions of the tender a
long with other documentary evidences in GeM portal only.

Bidder shall mentioned the GST% in their technical bid for the offered service.

Annexure-il

(PQC)

1)

Important criteria for Qualification:

The bidder should have undertaken the similar type of job of AMC of PCs, printers & accessor
ies with any of the PSU/ Govt. Bodies/ listed organizations for the last three years. The releva
nt order copies and successfully competed certificates are necessarily to be enclosed.

The bidder should also provide copies of Bio-data of two (2) Hardware Engg. to be deputed a
t our site along with their copies of certificates duly attested prevailing which the bids are lik
ely to be rejected. The Hardware Engg. should be at least a Graduate in Science/Engg. and h
old a Diploma Degree from a Hardware Institute, deputed for maintaining these systems or
with relevant experience.

The bidder should provide copy of ESIC, PF & GST Registration Certificate.

The value of executed order within last seven year ending last day of the month previous to
the date of publication of the enquiry as follows:

. One(1) executed work order copy of basic value not less than Rs. 7.25 lacs OR

. Two(2)executed work order copy of basic value not less than Rs. 4.53 lacs for each
OR

. Three(3) executed work order copy of basic value not less than Rs. 3.62 lacs for ea
ch.

The Bidder shall have positive net worth as per their latest audited financial statement. Rele
vant documentary evidence including copies of Audited Report, containing Profit &Loss State
ment and Balance Sheets for immediate preceding three(3) consecutive accounting years en
ding March-2025 or the last date on which the accounting year ends shall be furnished
together with the Bid. The bidder should have an average turnover of Rs. 2.72 lakhs in the la
st three preceding financial years.

Documentary evidence in support of all above must be submitted along with the technical of
fer without which the offer could not be considered.

All parties are requested to visit the site to gain complete knowledge of the proposed job an
d submit the site visit certificate duly countersigned by EIC along with the bid, without which
bids will be liable to be rejected.

The bidder should have infrastructural facilities within the radius of 250 Kms from Ghatsila, h
aving a sound financial condition & should have their registered office in Jamshedpur, Ranchi
only for not less than/ at least two years. Valid proof in this respect may be attached along wi
th offer.

The AMC Bidder should also produce PM (quarterly) report for the total year along with Part -
| bid duly signed in by Engineer-In-charge of the recent AMC undertaken by them. If the bidd
er has worked at our site, then its successful completion certificate should be submitted alon
g with the bid else rejected.
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7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Hindustan Copper Limited

Account No.

00000011524102778

IFSC Code

SBIN0001484

Bank Name

State Bank of India

Branch address

State Bank of India. Branch- Moubhandar, Dist. East Singhbhum Jharkhand-832103.

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

10. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

(6]
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7181191/CLM0010/ATC_9dfb7ea2-b3bc-4274-b3b61770032388643_deepak_is.pdf

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH N WA Al & WS 26 F TGH A HIIT F WY HfH A WS A aTel & & R ¥ @lg W ufdey & dog #
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260202
https://bidplus.gem.gov.in/bidding/bid/bidsla/79569468509584

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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